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LAKE COUNTY

FLORIDA

CONTRACT NO. 11-0216

Janitorial Services for Lake County Facilities

LAKE COUNTY, FLORIDA, a political subdivision of the state of Florida, its successors and assigns through
its Board of County Commissioners (hereinafter "County”) does hereby accept, with noted modifications, if
any, the proposal submitted by ABC Clean-All, Inc. (hereinafter "Contractor”) to supply Janitorial Services
to the County pursuant to County Request for Proposal (RFP) number 11-0216 to include addenda 1

thereto, and Contractor's proposal in response with all County provisions stated within the RFP governing.

A copy of the Contractor's signed proposal is attached hereto and incorporated herein, thus making it a part
of this Contract except that any items not awarded have been struck through. The attachments noted below
(if any) are attached hereto and are also made a part of this Contract.

Attachments;

Neo financial obligation under this contract shall acerue against the County until a specific purchase order is
completed pursuant to the terms and conditions of this contract.

Contractor shall submit the documents hereinafter listed prior to commencement of this Contract: Insurance
Certificate,

The County's Procurement Services Director shall be the sole judge as to the fact of the fulfillment of this
Contract, and upon any breach thereof, shall, at his or her option, declare this contract terminated, and for
any loss or damage by reason of such breach, whether this Contract is terminated or not, said Contractor
and their surety for any required bond shall be liable.

This Contract is effective from September 1, 2011 through August 31, 2011 except the County reserves
the right to terminate this Contract immediately for cause and/or lack of funds and with thirty (30) day written
notice for the convenience of the County, This Contract provides for four (4) one (1) year renewals at Lake
County's sole option at the terms noted in the Bid.

Any and all modifications to this Contract must be in writing signed by the County's Procurement Services
Director.

LAKE COUNTY, FLORIDA

i

By: lk 3
“—Contracting Officer
Date: 2 D N

Distribution:  Original-Bid File
Copy-Contractor
Copy-Department

"Earming Community Confidence Through Excellence i Service”
Office of Procurement Services 315 W. Main, Suite 441 P.0. Box 7800
Tavares, Florlda 32778-7800 Ph (352) 343-9839 Fax (352) 343-9473
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SPECIFIC SOLICITATION REQUIREMENTS ARE AS NOTED BELOW:
Proposal andfor Performance Bond: Mot applicable
Certificale ol Competency/License: Suection 1.15

Indemnification/Insurance: section 18 |
["re-Bid Conference/Walk-Thru: Seciion 1.4 |
At the date and time specified above, all bids that have been received in a timely manner will be
opened, recorded, and accepted for consideration. The names of the bidders submitiing hids will be
read aloud and recorded. The bids will be available for inspection during nonmal business hours in the
Office of Procurcment Services within ten (10) working days aller the ofticial bid due date.  When
counter-signed by an authorized County representative, this document and any specifically identified
aftachments may form the coniract document binding the parties (o all performance specificd herein,

Contractors shall complete and return the entivety of this RFP Document, and attach all other
intermation requested in this RFP document (See Provision 1.12), Failure to sign the bid response,
ar to suhmil the bid respunse by the specified time and date, may be cause for rejection of the bid.

NO-RESPONSL HEPLY

I any Contraclor does not want Lo respond to this solicitation at this Lime, or, would like 10 be removed
from Lake County’s Contractor List, please mark the appropriate space. complele name below wnd return

Lhis page only.

[] Mot interested at this fime; keep our firm on Lake County’s Contractors List for fulure solicitulions
fiar this product / service

[] Please remove our firm from Luke Connty’s Conlractor’s List for this product £ service.

CONTRACTOR IDENTITCATTON

Campany Name: ABC CJ_E_Q_D"_AH v ] NEe,  Phone Number: __1)5 2 "b[o q*!ﬂq_l
st i Cleanabt @embargnail. to corum: Tordan Dailey

I
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Section 1.1: Purposc

The purpose ol this solicitation is to provide a Janitorial Services Program [or various Lake
County government [acilities,  Such scrvices shall cncompass furnishing adequate  and
appropriate labor, materials, supplies, equipment, and supervision for the performance ol the
projccted work. The ultimate responsibility of the Contractor is to provide Tacilities that arc at all
times uniformly elean, hygicnic, orderly. and attractive, which will refleet tavorably upon the
County ad the Contracior,

Section 1.2: Designated Procurement Representative

Ouestions concerning any portion of this solicitation shall be dirceied in wntmg [lax and e-mail
accepled] to the below named mdividual. Questions should be submilted no later tham lve (3)
working days hefore the proposal due date.

13 Schwartzman, Procurement Services Dircctor
Lake County BCC

OMee of Procurement Scrvices

315 W Main Strect, Room 44

PO BOX 7800

Tavares, FL 32778-7800

Phome @ 352.343.9424 Fax : 352.343.9473
li-mail: bsehwartzmania lakccountyflgov

No answers given in response to questions submitled shall be bmding upon this solicitation
unless refeased in writing as an addendum Lo the solicitation by the Procurement Services Office.

Section 1.3: Method of Award - To a Single Contractor

Award of this coniract will be made Lo the Contractor which submits the overall proposal that is
judged 1o provide the best value to the County. Proposals will be evaluated based upon the
[ollowing criteria:

|, Qualifications of Personnel

2. Experience with sinnilar work elTort

3, Proposed cost/fee schedule

4. Reports from dircet and mdireet references

5. Degree to which the proposer incorporates Lake County-bascd employees or

subcontractors within their operational plan
6. Responsiveness and completeness of the written propusal fo these instructions
with regard 1o the scope ol scrvices

Section 1.4: Recommended Pre-Proposal Conference / Site Visits

A mandatory pre-proposal conference shall be held on April 28, 2011 at 10:00 AM at the Office
of Procurement Services at the address noted in 1.2 above to discuss the special conditions and
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specilications included within this solicitation. Contractors are requesied fo bring solicitation
documentation to the conference. Additional copics will not be available at the conference site,

Priar to submilling its offer, the Contractor is advised to visit the sites of the proposed wark 1o
become [amiliar with of any conditions which may impact the work performed under this
contract, For questions concerning site visits contact Don Glessner at 352-742-6507.

Section 1.5: Term of Contract —One (1) Yeur

This contract shall commence on the first calendar day of the month suceceding approval of the
contract by the Board of County Commissioners, or designee, unless otherwise stipulated in
writing by the Counly's designated representative for the project; and is contingent upon the
completion and submittal of all required pre-award documents. The mitial contract term shall
remain in effect for one (1) year. The contract prices resultant from (his solicitation shall prevail
for the full duration of the nitial contract term unless otherwise indicated m (his document.

Section 1.6: Option to Renew for Four (4) Additional One (1) Year Periods

Prior Lo, o upon completion of, the initial term of this contract, the County shall have the option
(o renew this contract for Tour (4) additional one (1) vear period(s). Prior to completion ol cach
excrcised contract term, the County may consider an adjustment Lo price based on changes in the
following pricing index: CPL It is the Contractor’s responsibility o request in wriling any
pricing adjustment under this provision. The Contractor’s wrillen request fur adjustment should
he submitted thirty (30) calendar days prior to expiration of the then curvent conlract term. The
Contractor adjustment request must clearly sobstantiale the requested inercase. The written
request for adjustment should not be in excess of the relevant pricing mdex change. 1 no
adjustment request is reecived from the Contractor. the County will asswme that the Contractor
has agreed that the optional term may be excreised without pricing adjustment. Any adjustment
request received aller the commencement of a new option period shall not be considered.

The County reserves the right o reject any writlen price adjustments submitled by the Contractor
andior 1o not exercise any otherwise available oplion period based on such price adjustments.
Continuation of the contract beyond the initial period, and any option subscquently exercised, is
a County prerogative, and not a right of the Contractor. This prerogative will be exercised only
when such continuation is clearly in the best interest ol the County.

Section 1.7: Method of Pavment - Monthly Invoices for Completed Work

The Contractor shall submit invoices by the tenth (10" calendar day of each month Lo the
Counly's designated representative who shall in tumn determine the overall acceplability of the
services performed. These mvoices shall be submitted eleetronically or as directed by the
County’s designated representative.  Under no circumstances shail the inveices be submitted o
(e County in advance of the work being completed.  All invoices shall contain the contract
and/or purchase order number and the date and location of the services. Failure to submit
invoices in the preseribed manner will delay payment, and the Contractor may be considered in
delault of contract and its contract may be terminated. Payments shall be tendered in accordance
with the Florida Prampl Payment Act, Part V11, Chapter 218, Florida Statutcs.

lad
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Section 1.8: Insurance

Fach Contractor shall include in its solicitation response package proof of insurance capabilitics,
including but not limited to, the following requirements: [This does not mean thal the Contractor
must have the coverage prior to submittal, but, that the coverage must be m cifeet prior o a
purchase order or contract being executed by the Counly.]

An original certificate of insurance. indicating that the awarded Contractor has coverage n
accordance will the requirements of this seetion, shall be furnished by the Conbraclor o the
Contracling Officer within five (5) working days ol such request and musl be received and
accepted hy the County prior to contract exceution and/or before any work begins.

The Contractor shall provide and maintain at all times during the term of any contract, without
cost or expense Lo the County, policics of insurance, with a company or commpanics authorized to
do business in the State of Florida, and which are acceptable 1o the Counly, insuring the
Confractor againgt any and all claims, demands or causes of action whatsoever, [or injuries
received ot damage Lo property relating to the performance of dutics, services and/or obligations
of the Conlractor under the terms and provisions of the contract. The Contractor 15 responsible
for timely provision of certificate(s) of insurance to the Counly at the certilicate holder address
evidencing conformance with the contract requirements at all times throughout the term of the
coniract,

Such policies of insurance, and confirming certificates ol insurance. shall insure the Contractor iy
in accordance with the followmg minimum limits:

General Liability insurance on forms no more restrictive than the latest edition of the Qcourrence
Form Commercial General Liability policy (CG 00 01) of the Insurance Scrvices Olfice or
equivalent without restrictive endorsements, with the lollowing mimimum limils and coverage:

Fach Occurrence/General Aggregale $1,000.000/2.000,000
Products-Completed Operations $2,000,000

Personal & Adv. Injury S 1,000,000

IFire Damage $50,000

Medical Expensc 55,000

Contractual Liabilily Included

Automobile lability insurance, including owned, non-owned, and hired autos with the following
minimurm limits and coverage:

C'ombined Single Limit $1.000.000

Workers' compensation insurance based on proper reporting of classification codes and payroll
amounts in accordance with Chapter 440, Florida Statutes, and/or any other applicable law
requiring workers' compensation (Federal. maritime. etc). 1f not requircd by law to maintain
workers compensation insurance. the Contractor must provide a notarized stalement that il he or
she is injured; lie or she will not hold the County responsible for any payment or compensation.
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Employers Liability insurance with the following minimum limits and coverage:

liach Accident $1.000.000
Discase-FEach Emplovee $1,000,000
Disease-Policy Limit $1,000.000

Professional lability andior specialty insurance (medical malpractice, cngineers, architect,
consultant, environmental, pollution, errars and omissions, etc.) imsurance as applicable. with
minimum limits ol $1,000,000 and annual aggregate of 2,000,000,

The following additional coverage must be provided if a dollar value 1s inserted helow:
Fidelity Insurance at coverage value: 25,000

Lake County, a Political Subdivision ol the State of Flovida, and the Board of Counly
Commissioners, shall be named as additional inswed as their intercst may appear on all
applicable liability insurance policies.

The certificate(s) of insurance shall provide for a minimum of thirty (30) days prior written
notice to the County of any change, caneellation, or nongenewal ol the provided insurance. I is
the Contractor’s specific responsibility to ensure that any such notice is provided within the
stated tmeltame to the certificate holder.,

Cerlificate(s) of insurance shall identify the applicable solicitation (ITB/RIP/RFQ) number in
the Description of Operations section of the Certificate.

Certificate holder shall be:

LAKE COUNTY, A POLITICAL SUBDIVISION OF THE STATE OF
FLORIDA, AND TIHE BOARD OF COUNTY COMMISSIONERS.
P.0. BOX 7800

TAVARES, FL 32778-7T800

Certificates of insurance shall cvidence a waiver of subrogation in [avor of the County, thal
coverage shall be primary and noncontributory. and that each evidenced policy includes a Cross
Liability or Severability of Interests provision, with no requirement of premium payment hy the
Clourilky,

The Contractor shall be responsible for subcontractors and their insurance. Subcontractors are Lo
provide cerfificates ol insurance to the prime Contractor evidencing coverage and lerms in
accordance with the Contractor’s requirements.

All self-insured retentions shall appear on the certificate(s) and shall be subject to approval by the
County. At the option of the County. the msurcr shall reduce or ehiminate such sell-imsured
retentions or the Contractor or subcontractor shall be required 1o procure a bond guarantecing,
payment of losses and related claims expenses.
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The County shall be cxempt [fom, and in no way liable Tor, any sums ol money, which may
represent a deductible or sclf-insured retention in any insurance policy. The payment of such
deductible or self-insured retention shall be the sole responsibility of the Contractor and/or sub
Contractor providing such msurance.

Failure 1o obtain and maintain such msurance as set out above will be constidered a breach of
contract and may result in termination of the contract for default.

Neither approval by the County of any msurance supplied by the Conlractor or Subcontractor(s),
nor  failure to disapprove that insurance, shall relicve the Conlractor or Subconiractor(s) ol [ull
respansibilily for lability, damages, and accidents as set lorth herein.

Section 1.9: Bonding Requirements
Bonding is not required in support ol this project,
Section 1.10: Acceptance of Goods or Services

The product(s) delivered as a result of an award from this solicitation shall remain the property
of the Contractor. and services rendercd under the contract will not be deemed complete, until a
physical inspection and actual usage of the product(s) and/or service(s) 1s (are) accepled by the
Coutty and shall be in complisnce with the terms herein, Tully in accord with the specilications
and of the highest qualily.

Any goods and/or services purchased as a result of this solicitation may be tested and/or
inspected for compliance with the specilications listed. In the event that any aspect of the gouds
or services provided is found o be defective or does nol contorm to the specifications, the
Counly reserves the right to termunate the contract or initiate corrective action on the part ol the
Contractor. o include return of any non-compliant goods fo the Conlractor at the Contractor’s
expense, requiring (he Contractor to either provide a direct replacement [or the item, or a full
credit for the returned item. The Contractor shall not assess any additional charge(s) for any
conforming action taken by the County under this clause. The County will not be responsible to
pay for any product or scrvice that docs not conform to the contract specifications.

In addition, any delective product or service or any product or service not delivered or perlormed
by the date specified in the purchase order or contract, may be procured by the County on the
open market, and any increase in cost may be charged against the awarded Contractor. Any cost
incurred by the County in any re-procurcment plus any increased product or service cost shall be
withheld from any monies owed to the Contractor by the County for any contract or tinancial
ubligation,

Section 1.11: Delivery of Solicitation Response
Unless a package is delivered by the Contractor in person, all incoming mail from the U.S. Postal
Service and any package delivered by a third parly delivery organization (FedEx, UPs, DHL,

private couricr, etc.) will be opened for sceurity and contamination inspection by the Lake
County Clerk of the Circuit Court Mail Receiving Center 1 an otf-site securc controlled facility

&
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prior o delivery to any Lake County Government tacility, which ncludes the Lake County
Office of Procurcment Services.

To be considered for award, a bid or propusal must be reccived and accepted in the Procurement
Services Office prior lo the date and lime established within the solicitation.  Allow sullicient
time for transportation and mspection.

Cach package shall be clearly marked wath the applicable solicitation number. ttle, and company
name.  Lnsure that your bid or proposal is sceurcly sealed in an opaque envelope/package to
provide conlidentiality ol the bid or proposal prior to the due date stated in the solicitation.

If you plan on submitling vour bid or proposal IN PERSON, please bring it to:

LAKE COUNTY PROCUREMENT SERVICES
315 W, MAIN STRELET

#TH FLOOR, ROOM 416

TAVARES. FLORIDA

I you submit your bid or proposal by the UNITED STATES POSTAL SERVICL (USPS)
please mail it

LAKH COUNTY PROCUREMENT SERVICHES
PO BOX 7800
TAVARES, F1. 32778-7800

If you submit your bid or praposal by a THIRD PARTY CARRIER such as TedEx, UPS, ora
private couricr. please send it to:

LAKE COUNTY PROCUREMENT SERVICES
MAIL RECEIVING CENTER

416 W. MAIN STREET

TAVARES, IFI, 32778

Facsimile (fax) or electronic submissions (e-mail) will not be accepted.
Section 1.11.1: Completion Reguirements for Request for Proposal

One (1) signed original proposal and three (3) complete copies ol the entire propoesal shall be
sealed and delivered to the Office of Procurement Services no later than the official proposal due
date and time. Any proposal received afler that time will not be considered and will be returned
unopencd to the submitter. The County is nol hable or responsible for any costs incurred by any
Bidder in responding to this RIP including, without limitation, costs for produc and/or service
demonstrations il requested.

When you submil your proposal you are making a hinding offer to the County and arc agreeing
to all of the terms and conditions in this RFP. Use only the lorm(s) provided in this document.
I vou make any change Lo the content or lormat of any form, the County may disqualify your
offer. Al information shall be legible and either written in ink or typewtitten/printed. 1t you

7
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make a correction or change on any document, the person sipning the bid proposal must initial
the change. The bid shall be manually signed in BLUE INK by an official authorized 1o legally
bind the Bidder (o its provisions.

Each proposal shall be prepared simply and economically. providing a straightforward, coneise
deseriplion of the proposer’s capabilities to satisfy the conditions and requircments of this RIP.

COMPLETION OF PROPOSAL PACKAGE:

The vendor's response to this RFP shall be completed and organized as [ollows:

Tab A: The vendor's profile/history and a statement of intercst and understanding ol the project,
Al reference documentation shall also be included under this tab. Use of the reference form al
attachment ong to this RFP is encouraged,

Tab B: Documenialion confirming the education and formal training levels (includimg any
cerlifications obiained) of the vendor’s supervisory and working personnel; and a statement
outlining training programs and methods of verifying cmployee competency, Also identify any
subcontractors or joint venture arrangements that may be uscd under this contraet, to include the
qualilications of those entitics and the specific work assignments that are to he performed by
those enlitics.

Tab C: Include a detailed plan of work for the [acilities listed including a schedule for all
“Presidential Cleanings™, a detailed list ol all cquipment to be available [or use under this
conlract (to include type, manufacturer, size, and model number of all equipment), and a detailed
list of cleaning products, including “Green Scal” products. to be uscd under this contract.

Tab D Provide a copy of the RFP that includes all required vendor entrics. The responding
vendor shall complete all required entries in Scction 4 and 3 of the Request for Proposals such
as, but not lmited to, pricing pages. signature, certificalions, and acknowledgement ol any
solicitation addenda. Pricing shall be completed as dirccted within Section 4, Initial and date in
BLUIE INK the appropriate space(s) for each addendum you received for this REP. Insert any
prompt payment discount that you will olfer ( NET 30 days unless otherwise noted), Complete all
cortifications included within Scetion 4 of the RFP. Complete the vendor m formation block on
the sipnature page. and sign the proposal in BLUE INK in the spaces provided in that block.

Tab E- Provide a cost breakdown detailing how costs were determined. The breakdown should
include the number of employees designated to perform work under this contract by location and
by total, and the cstimated guantities and costs ol all supplies and equipment that your firn
belicves is required to perform the work,

Tab 1°  Vendor shall provide under this lab a sample certilicate of insurance. or other
documentary evidence, of capability o comply with the msurance requirements sct forth n
provision 1.8 of this RFP; evidence of financial stability sufficient to determine that your firm
has the necessary resources, human and financial, to provide the required services at the level
required by Fake County: and notice/ formation on the nature, magnitude, and outcome of
any litigation lor the previous three (3) years where a courl or administrative authority has ruled

R
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against cither the prineipals of, or the corporation itself, in any matter relaied to the responding
entity’s operational activities.

Section 1.12: Additional Iacilities May be Added

Although this solicitation and resultant contract identilics specific facilities 1o be serviced, it is
hercby agreed and understood that any Counly department or agency facility may be added 1o
this contract al the option of the County, When required by the pricing structare of the contract,
Contractor(s) under this contracl shall be mvited to submit price guotes for these additional
facilitics. 1T these quotes are determined to be fair and reasonable, then the additional work will
bo awarded to the current contract Contractor that ollers the lowest acceptable pricmg. The
additional site(s) shall be added to this contract by formal maodification.

The County may obtain price quoles for the additional [acilities from other Contractors in the
event that fair and reasonable pricing is not obtained Lrom the current comtract Contractor, o furr
other reasons at the County’s discretion.

Section 1.13: Deletion of Facilities

Although this selicitation identifies speeific facilitics to be scrviced, 1l 18 hereby agreed and
understood that any County department or agency may delete service for any [acility (ies) when
such service is no longer required during the contract period upon fourtcen (14) calendar days
written notice to the Contractor,

Section 1.14: Certificate of Competency/Licensure, Permits, and Fees

Atty person, [irm, corporation or joint venture that submits an ofler in response to a County
solicitation shall, at the time of such offer, hold a valid Certilicate of Competency or appropriate
current license issucd by the State or County Examining Board gqualifying said person, firm,
corporation or joint venture to perform the work proposed. II'work for other trades is required ity
conjunclion with this solicitation and will be performed by a sub-Contractor(s) or Conlractor(s)
hired by (lic primefresponding Contractor, an applicable Cerlificate of Competeney/license
issued to the sub-Contractor(syhired Contractor(s) shall be submitted with the prime/responding
Contractor's offer: provided, however, that the Counly may al ils option and in its best inferest
allow the primg/responding Conlractor to supply the sub-Contractor(s)/hired Contractor(s)
certificate/license to the County during the offer evaluation period. Damages, penallies, and/or
finnes imposed on the County or lhe Contractor for failure to obtain required licenses. pertnits.
inspection or other fees, or inspections shall be borne by the Contractor.

Scetion 1.15: Background Check

All employees, subcontractors, and representalives of the vendor that will be on County property
shall be required to submit to the Florida Department of Law Enforcement ( 1-850-410-8109) for
a “Cerlificd Backeround Check”, The vendor will be responsible [or all costs associated with the
“Cerlificd Background Cheek™ A copy of the “Certified Background Cheek™ shall be supplicd
to the County’s designated representative prior to any work starting. When a new employce is
added the vendor shall provide the “Certified Background Cheek™ 1o the Counly’s designated
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representalive prior to the cmployee starting work,

The vendor shall provide the County with a complete list of personnel, including a full name.
address, telephone number, social securily number. copy of drivers license/State ol Florida
Identification Cardivalid passport/valid work visa and background check clearance at least len
(10} calendar days before the agreement becomes elleetive, if not already provided. [t s
recommended that the vendor keep on file with the County’s designated representative a list of
persons who may work at County properties so that replacements can be made quickly. Should
the vendor assign someone who has not had a background check, that person will be immediately
ordered off of County property and the vendor may not bill the County for any hours wotled.
The Contractor MUST remove any ciployee [rom County serviee who is convicted of a [elony
crime during his employment, After initial background checks have been made, they must be
done annually for any person working al County siles after ome year, Failure Lo obtain
hackground checks as specified can result in lermination of the contract.

The Counly reserves (he right to require immediate removal ol any employee from County
service it deems unfit for service for ANY teason. This vight is non-negotiable and the vendor
agrees lo this condition by accepting this Contract, The vendor should have cnough qualilicd
people with current background checks so as to be able to provide & replacement within 24
hours. Should a replacenient take longer than 24 hours, it may resull in application of payment
deductions as speeified in Section 125,

Section 1.16: Local Management Facility/Office Shall be Available

To cnsure adequate support o daily operations, and timely response (o any specific siluation or
performance issue: the vendor shall maintain a management Fucility/office within the geographic
houndaries of Lake County or any of ity immediate neighboring countics. This Tacility shall he
staflfed by a competent company representative who can be contacted during normal working
hours and who is authorized to discuss matters pertaining to the contract.  The responding
vendor shall identify this loeation in the space provided on the pricing pages within Section
4 of this RFP.

The County rescrves the right to perform an mspection of this local mainicnance facilily/office
during the response evaluation period, and at any time during the performance period of the
contract, The acceptability of the size. location, and overall functionality of the management
facility/office shall be determined by the County in consideralion of the contract requirements.
The County's best interests shall prevail in this regard, and the decision of the County shall be
fimal.

Section 1.17: Competency of Vendors and Associated Subeontractors

Offers will be considered only from firms which are regularly engaged in the business of
providing or distributing the pgoods and/or performing the scrvices as described in the
solicitation, and who can produce evidence that they have a satisfactory recored ol performance
for a reasonable period of time. Vendors must demonstrate that they have sufficient financial
support and otganization (o cnsure thal they can sulislactorily execute the contract if awarded
under the terms and conditions herein stated. In the event that the vendor mtends to sub-contract
any parl of its work 1o another vendor, or will obtan the goods speeifically olfered under this

[0
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contract from another source of supply: the vendor may be required Lo verity the compefency of
its sub-contractor or supplicr. The County reserves the right, belore awarding the contract, o
requirc a vendor Lo submit such evidence of its qualifications and the qualifications ol its sub-
contractor as it may decni necessary. The County may consider any evidence available Lo 11 of
the financial, technical and other gualifications and abilities of any vendor responding hercunder,
including past performance with the County, in determinming vendor responsibility for the
purposes of sclecting a vendor for contract award,

Section 1.18: Demonstration of Equipment May be Required During Evaluation

After receipt of offers by the County, the Vendors may be required to demonstrale their
cquipment Lo cognizant County personnel, at no separalc cost. The purpose of this demanstration
is 10 observe the couipment in an operational environment and to verily its capahility, suitability,
and adaptability in conjunction with the performance requirements stipulaled in this solicitation,
If a demonstration is required, the County will notily the Vender of such m writing and will
specify the date, time and loeation of the demonstration. If the Vendor fails o perform the
demonstration on the speeified date stipulated in the notice, the County may clect to rejeet that
Vendor's offer, or to reschedule the demonstration, whichever action is determined to be i the
best interests of the Counly. The County shall be the sole judge of the acceptability of the
cquipment in conformance with the specilications and ils degision shall be final.

The equipment used for the demonstration shall be well maintained and m good condition.
Accordingly, the equipment used in the demonstration shall create an express warranty that the
actual cquipment to be provided by the Vendor during the contract pertod shall conform o the
cquipment used in the demonstration. The Vendor shall be required to provide adequate
restitution 1o the County, in the manner preseribed by the Counly, if this warranty is violated
during the term ol the contraet.

Section 1.19: Compliance with Federal Standards

All items to be purchased under this contract shall be in accordance with all governmental
standards. 1o include. but not be limited to, these issued by the Occupational Safety and Health
Administration (OSIIA), the National Institute of Occupational Safely Hazards (NIOSI, and
the National Fire Prolcction Association (NFPA),

Seetion 1.20: Labor and Materials shall be supplied by the Contractor

Unless otherwise stated in this solicitation the Contractor shall fumnish all labor and materials
necessary for satisfactory contract performance. When not specifically identilied in the lechnical
specitications, such materials and equipment shall be of a suitable type and grade for the
purpose. Al material, workmeanship, and equipment shall be subject o the inspection and
approval of the County’s Designated Representative.

Seetion 1.21: Minimum Wages

Under this contract, the wage rate paid to all laborers, mechanics and apprentices employed by
the Cantractor for the work under the contract, shall not be less than the prevailing wage rates for

11
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cimilar elassilications o work as established by the Federal Government and enforced by the
LS. Department of Labor. Wages and Hours Division, and Florida's Minimum Wage
requirements in Article X, Scction 24 (1) of the Florida Conslitution and enforced by the Florida
| egislalure by statute or the Statc Agency for Worklorce Innovation by rule, whichever is
lugher,

Section 1.22: Omission from the Specifications

The apparent silence of this specification and any addendum regarding any details, o the
pmission from the specification of a detailed deseription concerning any poinl, shall be regarded
as meaning that only the best commercial practices are 1o prevail, and that only materials and
workmanship of first quality are to be used.  All interpretations of this specification shall be
made upon the basis of this agrecment.

Section 1.23: Risk of Loss

The Contractor assumes the risk of loss of damage 1o the County's property during possession of
such property by the Contractor, and until delivery lo, and acceplance of, thal property (o Lhe
County. The Contractor shall immediately repair, replace or make good on the loss or damage
without cost 1o the County, whether the loss or damage results [rom acts or omissions (negligent
or not) of the Contractor or a third party,

The Contractor shall indemnify and hold the County harmless from any and all claims, liabilily,
losses and causes ol action which may arise out of the fulfillment of this contract. The
Contractor shall pay all claims and losses of any nature whatsoever in conneclion therewitll, and
shall defend all suits, in the name of the County when applicable, and shall pay all costs and
judgments which may issuc thereon.

Section 1.24: Liguidated Damages

The County and the Contractor recognize that the County will suffer linancial loss il the facilities
arc not at all times uniformly clean, hygienic, orderly, and atlractive. The County will be entitled
(0 assess, as Liquidated Damages, bul not as a penalty, for each item that is not perlormed per
the list of requirements set forth below.  All work shail be considered to be completed on the
date the work is deemed complete to the satisfaction of the County, The Contractor hercby
expressly waives and relinquishes any right which it may have to scck to characlerize the
Liguidated Damages as a penalty. The parties agree that the Liguidated Damages sum represcnts
a fair and reasonable estimate of the County’s actual damages al the time of contracting 1l the
Contraclor [ails to respond or meet the requirements set Torth below. Should the Contractor fail
to perform Lhe services required, the County may, at its option, refain all or part of the monthly
payment, In addition, should the Contractor fail to perform nightly requirements listed in the
statement of work, the County reserves the right to deduet 8§50.00 per room, per day, from the
monthly invoice until correetions arc completed to the salisfaction ol the Counly. These
damages will be billed directly fo the Contractor or deducted from the next monthly payment, It
is hereby agreed and understood that the County reserves the authority to secure the serviees
of another vendor or County persemnel to complete the work, Repeated scrvice diserepancies by
the Contractor shall entitle the Counly to terminate the Contract for default.
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Section 1.25: Accident Preveniion and Barricades

Precautions shall be exercised at all times for the proteetion of persons and praperly. All vendors
performing scrvices under his contract shall conform Lo all relevant OSHA, State and County
reeulations during the course of such effort. Any fincs levied by the above mentioncd authorilies
for [ailure to comply with these requirements shall be borne solely by the responsible vendor,
Barricades shall be provided by the vendor when work is performed in arcas traversed by
persons., or when deemed necessary by the County’s designaled representative.

Section 1.26: Clean-Up

Al unusable materials shall be removed from the premises at the end of each workday, and
disposed of in an appropriate manner. Upon final completion, the vendor shall thoroughly clean
up all areas where work has been involved as mutually agreed with the associated user
department's County’s designated representative.

Section 1,27: Unauthorized Personnel

At no time shall the Contractor allow any people into the building other than bona [ide
employees of the Contractor, At no lime shall the Contractor allow [amily members, fricnds, etc.
10 e on the grounds or parking lot of the building during working hours. other than to pick-up or
drop-olT an cmployee.

Section 1.28: Unauthorized Use of County Equipment

‘The Contractor shall not allow hi/her employees, at any lime, o open desk drawers, cabinets, or
to use office cquipment, including the use of non-pay telephones tor any purposc other than a
local cmergency call.

Section 1.29: Time Sheets

All custodial cmployees are required to identify themselves by cntering ther name, starting time
and when leaving, ending time on the time sheet each workday. All cmployees shall sign their
own names and times. Failure to submil an accurate limesheet (i.e. maccurate hours, falsilying
names, ete.) may be caused lor termination. The time sheet shall be posted mside the custodial
closet for availability to Lake County personnel, The vendor shall fumish a copy clectronically.
in pd[ format, of such records with the invoice at the end of the month.

Section 1.30: Work Performance / Accountability

If the County’s designated representative finds thal repairs or changes are reguired o the
building, ils contents, or its accessories. cle, which in the opinion of the County’s designated
representalive are rendered necessary as the result of the vendor's use of matenials, cquipment or
workmanship which arc inferior, defeetive, or not in accordance with terms of this Contract, the
vendor shall. within twenty-four (24) hours of receipt of notice fom the County's designated
representative, place satisfactory condition, in every particular, all such work, correet all defects
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and shall make pood any work or material, equipment and contents of said bulding or site
disturbed in making such restoration, at no additional cost to the County.

It will be the responsibility of the vendor to cstablish and inform the Counly’s designated
representative of vendor's procedures related to the prevention of thell of County properly and
the property ol its employees by vendor's employees. For loss cquipment that is lurnished by the
County and used by the vendor, full replacement cost will be deducted from the nextinvoice.

[t will be the responsibility of the vendor to establish adequate procedurcs in writing to eliminate
wrongful use by vendor's employees of the properly of the County or ils cmployees. This
property includes, but is not limited o the following:

Telephone System Equipment

Computer Equiptnent

Audio/Video Equipment

OMlice Equipment {copiers, fax machines, elc.)
Kitchen Appliances

The vendor or the vendor's employees will not use County property in any mannet for any
personal advantage. business gain, or other personal endeavor. Telephones supplicd by the
County ate to be used by the vendor for micrnal business only. The vendor may arrange. at
Vendor's expense, with the County to have a private outside business line installed for vendor's
usc in making cxlernal calls. Unauthorized use of County telephones will result i a deduction of
the actual document cost of the bill from the next invoice.

Scetion 1.31: Work Howrs / Scheduling

Routine junitorial scrvices shall be performed between (he hours of 5:30 pm and 2:30 am on the
“cleaning days” noted in the pricing scetion of this ITB with the exception ol any published
County holiday, and except where special arrangements are made and properly documented.
Approval from the County’s designated representalive shall be obtamed il work is to be
performed after the prescribed hours. A periodic task cleaning schedule will be maintained in
the custodial log at each facility, Any specific cleaning task that has been deferred due to holiday
ot any other approved cause shall be completed by close ol business on the following scheduled
“cleaning day”, The vendor is responsible for cleaning an area later in the work schedule il there
is a County meeling in progress al the time the work would be routinely completed. The vendor
should anticipate thal. on occasion. cerlain arcas of the building may be occupied and cleaning
may not be able to be performed. In this event, the Contractor shall make arrangements to clean
these areas at the start of the next “cleaning day”™. The County’s designated represcntative or
designee will provide a minimum of three (3) workday's notice ol special events requiring
schedule modifications. Failure to comply shall result in deduction as described m Scetion 125
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SPECIFIC NOTICE REGARDING THIS STATEMENT OF WORK

THIS INVITATION T BID INCLUDES A PRIMARY SCOPE WITIT TWO PARTIAL
ALTERNATE SCOPES AND A CORRESPONDING PRICING SCHEDULI! FOR EACII
SCOPE. THE RASIS OF THE VARIATION BIIT'WEEN THE PRIMARY SCOPE AND
THE ALTERNATE SCOPES IS WITIIN SECTION 11 OF THE STATEMENT OF
WORK. THE PRIMARY VARIATION BETWEEN THE PRIMARY AND ALTERNATE
SCOPES 1S HAVING TIHE CONTRACTOR EMPTYING TRASH AND RECYCLING
RECEPTACLES (PRIMARY) AND LAKE COUNTY EMPLOYEES EMPTYING TRASH
AND RECYCLING RECEPTACLES (THE TWO ALTERNATLES),

NOTE: THE ALTERNATE SCOPES ARE NOTED BY BLUE PRINT AND ITALICS.

VENDORS MAY RESPOND 100 ONE OR ALL OF THE SCOPES BY COMPLETING
THE APPROPRIATIE PRICING SECTIONS.

TIE COUNTY WILL AWARD 'O THE LOWEST PRICED RESPONSIVE AND
RESPONSIBLE BIDDER FOR EITHER THE PRIMARY OR ONE OF THE ALTERNATE
SCOPES BASED ON ITS DETERMINATION AS TO WINCH COURSE OF ACTION
REPRESENTS TIHE BEST INTERESTS OF THE COUNTY.
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PRIMARY SCOPE OF WORK

l. General

o Porform work in accordance with all industry standards, these speeifications, and the
requircments ol Lake County.

o The Contractor is responsible for cleaning all buildings listed excluding the machine.
mechanical, and clectrical rooms and wny arcas selected by the County’s Designaied
Representative.

There is no guarantce as to the quantities or [requencies included in this contract,
The Contractor shall provide sufficient labor and materials to accomplish the tasks
identificd in these specifications.

e The County shall be the sole judge of quality and required frequency of services. The
County reserves the right to discontinue services and terminate the contract at will.

o The facilities shall be staffed 1o maintain optimum conditions of cleanliness. If the level
of cleaning, at any time. is considered to be unacceptable to the County. the Contractor
shall be required to increase staff or take any and all measures arc required Lo achicve
complete satisfuction, 1f the Contractor feels that additional clcaning days are required (o
achicve the expected level of service, they shall submil, i writing, the rcasons to the
County's Designated Representative.  The County’s Designaled Representative will
review and make a decision as to the need for schedule changes. I changes are deemed
necessary, & formal contract modification will be completed and citered into the contract.

o Routitic janitorial scrvices shall be performed between the hours of 5:30 pm and 2:30 am
an the “cleaning days™ noted in the pricing section of this ITTB with the exception of any
published County holiday. Any cleaning task thal would have normally been performed
that day shall be completed the [ollowing scheduled “cleaning day”™.

2. Performance

e The purpose of this solicitation is to provide a Janitorial Services Program for vatious
Lake Counly Government [acilitics. Such services shall encompass [urnishing adequate
and appropriate labor, materials, supplics, equipment, and supervision for the performance
of the projected work.

o The ultimate responsibility of the Contractor is to provide facililics that are al all times
unilormly clean. hygienic, orderly, and altractive, which will reflect [avorably upon the
County and the Contractor.

3. Seeurity

o The Contractor shall keep all suite and exterior doors closed duting performance of work.,
Doors should not be blocked open for any reason. The Contractor shall not allow anyoene
(including County employees) into the building or office suites when doors are locked,
Violation may result in termination of the conlract.

o At the completion of work, the Contractor shall cnsure that all lights have been turned
ofT. windows and doors have been locked, and all security systems have been activaled.
The Contractor shall be responsible Tor nuisance fulse alarm fees, caused by the janitorial
staff, [rom County or City emergency services.
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4. Key Control

o 'I'he Contractor shall be responsible for any lost keys, card keys and any mherent
damages (i.e., re-keying of whole facility). This cost shall be withheld from
payient(s). The decision fo re-key the whole facility 1s solely that of the County,

o The Contractor shall immediately notify the County’s Designated Representative in the
cvent that a key/card key is losl

o Upon completion ol the contract, final payment shall be withheld until all issucd keys are
returned (o the County’s Designated Representative,

o The Contractor shall require its supervisor to sign for and be responsible for cach key o
rain entry to work arcas.

o The usc of keys by any person other than approved employees of the Contractor may
result in lermination of contract,

5. Staffing

o The Contractor shall provide adequate personnel, trained in the appropriate cleanmg and
janitorial methods and technigues. (o properly and satisfactorily maintamn the facilities
during the scheduled limes indicated.

o The Contractor shall demonstrate the ability to provide trustworthy, reliable ciployees
and shall make a good faith effort 1o retain the same cmployees on the same schedule 1
the same arens.

e The Confractor shall notify, via e-mail, the Counly’s Designated Representative
immicdiately of all changes in personnel.

e The Contractor’s employees shall be neal and clean in appearance and shall wear a
uniform or other identification that clearly identifies them as cmployees of the
Coniractor.

e All workers shall be required to wear an 1D badge identilying them as Counly contractor
employees. Lake County will supply the ID badges. Contractor will ensure that all
workers employed under this project by the coniractor or its subcontractors are
scheduled, prior (o assignment, [or an appointment at the County’s Employee Services
alfice during the Counly’s normal working hours to process and reecive the 1D badge.

o The huildings shall be fully statfed on the [irst day of work under the contracl,  All
personnel shall reccive close and continuing front-line supervision.

e The Contractor shall provide two (2) full-time “Day Porters™ that will be an-site
(Downtown Complex) from 8am to Spm. The day porters shall be available o be on-call
as needed, The day porters shall perform regular cleaningfrestocking duties, to melude,
cleaning of all lobby and common arcas, cleaning ol all outside grounds arcas, as well as,
any additional cleaning needs, during their work time.  Lunch breaks shall be scheduled
such thal at lcast one day porter is on-site and available at all limes. Fach day porter
shall be equipped with a cell phone and the number shall be provided 1o the County’s
Designated Represcentative,

e Day Porlers are requited Lo identify themselves by entering (heir name, starling time,
and ending time on a time sheet cach workday. Employees shall sign their own names
and times. Failure to provide an accurate timesheel (ic. inaccurate hours, falsifying
names. cte.) may he cause for termination. A Contractor supplicd form shall be used. The
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time sheet shall be posted inside the custodial closet for availability to Lake County
personnel.

o  Custodians shall be employees ol the Contractor: subcontractors and day labors are not
acceptable.

e Cuslodians employed by the Contractor shall be fully trained and skilled in sale and
proper housckeeping techniques. The Contractor shall provide sufficient documentalion
to demonsirate adeguate training in their RFP. The Contractor shall submil a statement
outlining their training program and method of verifymg cmployee competency. The use
of custodians thal are not adequately trained may be grounds for termination of the
contracl.

e The Contractor shall supply the County’s Designated Representative with a list of
employees and supervisor(s) that will perform work at the {acilities. A complete revised
list shall be provided (o the County’s Designated Representalive if there arc any changes
lo the personnel,  Use of cmployees not named on the lst may be grounds for
termimation of the contract.

o The Contractor shall not allow their employees, at any time, to open desk drawers or
cabinets, or to use olfice equipment, felevisions. radios, or telephones for any purpose
other than a local emergeney call.

6. Supervision

The Contractor shall provide necessary supervision with persormel who are nol o part of the
regular on-site cleaning staff. Contractor's Supervisors shall be literate and able to communicate
fully in the English language. becausc of the necessity to read chemical labels, job instructions
and signs, as well as the need for conversing with manageren personnel. Contraclor's
supervisor(s) shall also be capable of communicating fully with all emplovees in the evenl
they do not speak English. The County's Designated Representative will be the sole judge of
the communication level. The Contractor shall provide documentation that the supervisor has the
necessary skills, and is paid at a higher ratc than the custodians, In the event of sickness or
any absence ol the regular supervisor. the Contractor shail provide a substitute of equal or
greater skills. The Contractor shall be required to provide the name and position within the
company of the supervisor(s} fo the County. The Contractor shall provide a lelephone answering
service for the use of the superviso(s) for work-related messages. The supervisor(s) shall have
a cell phone in good working order provided at the Contractor's expense.  This cell phone
number shall be provided to the County’s Designated Representative.

7. Quality Control

Complaints or comments from occupants of the buildings shall be e-mailed to the Contractor's
supervisor. The supervisor upon receipt of e-mail, but not more than 3 hours of receipl, shall
electronically acknowledge reeeipt and shall correct all deficiencies the following scheduled
work day or, if pussible, sooner.
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8, Quality Control Inspections

The Contractor shall make quality control inspections once a month. These inspections
shall be scheduled with and (if possible) attended by the County’s Designated
Representative,

The Contractor shall visil all sites under contract.

The Contractor shall develop an inspection checklist 1o be used [or the inspections,

All deliciencies shall be noted on the inspection checklist.

A copy ol the list shall be provided to the custodial stafT and the deliciencies shall be
corrceted at the next scheduled visit.

A dated copy of the inspection checklist documenting the corrections made shall be e-
mailed 1o the Counly’s Designated Representative in pdl format no later than Lhe tenth
day of the following month.

9. Supplics

T'he Contractor shall provide all supplics and malerials necessary for the proper
performance of the janitorial serviecs. Supplics and matcrials to include, but are not
limited to: dust cloths, mops, sponges, squeegees, cleaners, dotergents, disinfectants,
floor strippers, waxcs, sealers, metal, wood, and [urniture polishes, and any other
compounds necessary lo properly maintaim the premises.  The Conlractor shall also
continuously provide all supplics and materials currenily in use i all lobbics, restrommns,
kitchens. break rooms, cte. ineluding, but not limited to, trash can lincrs, wel umbrelia
bags, paper products, sanitary napkns, urimal deodorizer blucks, commercial grade walk
off mats. toilel scat covers, deodorant air fresheners, and soap. Supplies and materials
shall be provided (o adequately support the required operations of the facility regardless
ol cleaning frequency. All supplies shall be compalible with the existing dispensers al all
locations.

The Contractor shall provide on-site stock of regularty used products such as paper
towels. toilet paper, urinal deodorizer blocks, sanilary napkmns, cleaning supplies.
polishes, cte. in adequate quantities to ensure sulficiency between cleanings.

All supplies and materials shall be available for the Contractor and County employed day
porter’s use.

No supplies shall be used that |.ake County or the manifacturer of the product determines
harmful to the surfaces to which applicd or o any other part of the buildings, their
occupanls, contenls, oy COuipmetl.

Note: 320 W. Main St.. Tavares and 249 East Collins St., Umatilla are 1.EED Cortified
huildings and, as such, require the use “Green” products. All products/chermical solutions
provided and used al these locations will be certified under Green Seal Standard GS-37 or
(S-40. or Environmental Cheice Standard 1:CP-57. These standards reguire that:

A, The undiluted product shall not be toxic to humans.

B. The undiluted product shall not contain any ingredients that are carcinogens or arg

knawn Lo cause reproductive Lloxicity,

(' The undiluted product shall not be corrosive to the skin or eyes.

D. The undiluted product shall not be a skin sensitizer.

E. The undiluted product shall not be combustible
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F. The product shall not contain substances that comtribute signilicantly to the
production of photochemical smog, tropospheric ozone, or poor indoor air quality.

G. The product shall not be toxic W aquatic lilc.

I1. Each organic ingredient in the products used shall exhibit ready biodegradability.

1. The product as used shall not contain more than {.5% by weight or total
phosphorus.

J. The primary packaging shall be recyclable or the manufacturer shall provide for
returning and refilling of their packages.

K. The praduct must be a concentrate.

L. Manufaciurers shall identify any lragrances on their MSD sheets. Any ingredient
added to the product as a [ragrance must follow goidelines as interprcted by the
international fragrance association.

M. The product shall not contain alkyl phenol elhoxylates, dibutyl phihalate heavy
metals, ozone-depleting compounds or optical brighteners.

N. The product shall not be tested on animals.

A calibrated chemical dispenser installed in the building will ensure that proper mixlures
a1 used. All chemicals will be made available through calibrated mixtures only,
regarding spray cleaners, bowl cleaners, glass cleancrs, floor eleaners, cte. |land cleaners.
dish soaps, urinal deodorizers. and spot removers will also comply with Gireen Scal
Srandards, All lissues and hand towel paper products purchased will meet Green Seal
Standards.

All custodial staff will be instructed in the proper use of all produets to conlorm to the
manufaciurer's instructions, insuring maximized health and economic benelits ot the
program. All custodial stall will be made aware ol restricted non-compliance chemical
use. Chermical data information regarding cach chemical used will be posted in binders in
the custodial chemical dispensing arcas,

10. Fquipment

e The Conlractor shall supply all cquipment necessary for the proper perlormance ol the
janitorial serviees. Equipment shall include, but not be limited 1o, industrial vacuum
cleaners with HEPA filters, buffing machines, mops, mop buckets, ladders, brooms,
brushes. waxing and polishing machines, high dusting cquipment, stone/ceramic tile and
grout cleaner, truck mounted steam carpet ¢leaning machine. portable carpet cleanmg
machine, upholstery cleaning machine. The Conlractor shall supply. with their bid
package. a list of all equipment Lo be available for use under this contract. The list shall
include type, manufacturer. size, and model number of all equipment.

e The County shall provide, if available, storage space for equipment (brooms, mops,
vacuums. etc.) All cquipment shall be available for use by the Contractor and County day
porters and County staff. The County shall assume responsibility for breakage ol any
vendor-owned equipment il such equipment is used in an improper manner by Counly
staff.

11. Regular Cleaning Guidelines

Thesc guidelines are given to establish the munimum standards ol service and frequency for
cach cleaning activity, The ultimate responsibility of the Conlractor is lo provide lacilities (hat
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are al all times uniformly clean, hygienic, orderly, and attractive, which will reflect favorably
upon the County and the Contractor. Individual facility schedules may vary based on cleaning
days per week. Example: Ila facility 1s scheduled for cleaning once a week then all designated
“nightly”. “cvery other night”, and “weekly” cffort scheduled for the facilily shall all be done on
the same night. If a facility is scheduled for cleaning twice a week then the “every other night”
cleaning would be done once with the weekly cleaning. Al no time shall any obvious cleaning
needs be ighoved.

s ‘Trash and Reeyeling Receptacles (Nightly)

A. All trash and reeyeling receptacles shall be empticd and removed to the
designated dumpster/collection sile. Al receptacles shall be relined with
clean plastic liners, The County’s designated tepresentative shall be notified
when a trash receptacle vequires repair or replacement. Receptacles shall be
kept clean and odor free. Trash and paper shall not be allowed to
aceumulate in hallways or overflow receptacles.

B. All trash, paper, and debris in corridors or near trash receptacles and obviously
itended s trash shall be collected and removed to the designaled
dutpstericollection site, Any questionable 1ems shall be verified with County
stafl priov to removal. The Contractor’s staff should be specilically mstructed
to use caulion when collecting ilems not obviously mtended as trash,

Alteriate | Scope for A wind B above

e Trash Containers (Nightly)

1, Al trash receptacles in office areas vhall be empried by Lake Comniy
emplovees into the dumpsiericollection site confainer o vingle story
buildings or to the confractor Supplied contaimer o il Ti-sior
builcdings.  The Contractor shall supply one container pey flour,  For
milti-story buildings the Contractor shall be required to empty the
containeris) at the designated dwnpsterscollection sire mightiy- Thi
Contractor shall supph plastic trash liners for all trash recepiacles.
Latke County emplovees shall clean and install [iners in individual rrash
veceptucles i office areas as needed. The Contracior shall empiy, reline,
and elean trash receptacles in all areas other than office aveay

B Al mash, paper, and debvis in corvidors or near trash receptactes and
obviewsty intended as trash shall be collected and removed to the desigmated
chumpstercollection site. Any guestivnable items shall be verified with Court)
staff prior wo removal. The Contractor’s staff ol be specifically mstrieted
1o tise canfion when collecting itens ot obviously intericled as trash

e Recyeling Containers (Nightly)

{11 recveling receptacles i office areas shall be emptied e Lake County emplovees
into the dumpster/collection site container on single story buildings or (o the
contractor supplied container an midlti-stor buildings,  The Contractor shall suppl)
ane container per floor. For multi-siory baildings the Contractor shall he required to
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cpty the comtainer(s) af the designated dimpstericolleciion site. The Contracior shall
empty & clean recroling recepltacles in all areas irther tharn office areas

Alternate 2 Scope for A wnd B alove

o Trush Comtainers (Nighily)

1. Al trash recepracles in office areas shall be emptied by Lafke Conniy
emplovees info the dumpster/collection site confainer on sipgle srory
buildings or to the contractor supplied container i malfi-story
buildings.  The Contractor shall supply one container per suite.  or
multi-story buildings the Contractor shall be required fo empty the
comtainer(s) at the desighated dwmpster/collection site mightly The
Contractor shall supply plastic trash liners for all trash recepracles
Leake County employees shall clean and install finers in individual trash
receptacles in office areas as needed. The Contracior shall empty, reline,
el clean trash receptacles inall areas other than office areas.

B Al trash, paper, and debris in corridors or near trash receplocles and
abviawst intended as trash shall be collected and removed o the designated
dumpsierscollection site. Any questionable items sholl be verified with County
staff prior (o removal. The Contractor s staff shondd he specifically instructed
to wse caution when collecting items not obvionsh intended as irash.

o Recycling Contatniers (Nightlyy

Al recveling recepracles in office areas shall he emptied by Lake County emplovees
into the dumpstericollection site container on single story huildings or fo e
comtractor supplied confainer on multi-ston butitdings. The Contractor shall supply
one container per suite. For alti-story buildings the Contractor shall he required to
empty the comainer(s) at the designated dumpstericollection site The Contractor shall
empty & clean recveling receptacles i all areay other than office areas.

o Kitchens and Breakrooms in Public Arcas (Nightly)

Kitchens and breakrooms in public arcas shall be cleaned with the proper dilutions of
disinfectant/detergent cleaning products to control discasc-causing organisms and to prevenl
odors. The Contractor shall use an approved germicidal detergent to damp clean all surtaces,
appliances, fixtures, and floormg.

e Kitchens and Breakrooms in Private Arcas (Weekly)
Kitchens and breakrooms in private arcas shall be cleaned with the proper dilutions of
disinfectant/detergent cleaning products to control diseasg-causing organisms and to prevent

adors. The Contractor shall use an approved germicidal detergent to damp clean all surfaces.
appliances. lixtures. and [looring,
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¢ Restroom Cleaning (Nightly)

All restrooms shall be cleancd with the proper dilutions of disinfeetant/detergent cicaning
products to control discase-causing organisms and lo prevent odors. The Contractor shall
use an approved germicidal detergent lo damp clean all surfaces, partiions, lixtures, and

Moormg.

¢ Public Elevator Cleaning (Nightly)

A. Elevator walls. doors. ceilings, and floors shall be cleaned and polished using

the appropriale cleaning and polishing agents Lo present a uniformly clean
aesthetically pleasing appearance.

The door track of cach elevator shall be kept clean by thorough brushing
and/or vacuaming,

o Private Elevator Cleaning (Weekly)

A.

Klevalor walls, doors, ceilings, and floors shall be cleaned and polished using
{he appropriate cleaning and polishing agents to present a uniformly clean
aesthetically pleasing appearance.

The door track of cach clevator shall be kept clean by thorough brushing
and/or vacuuiing,

e Stairway Cleaning (Weekly)

A,

B.

The Contractor shall keep stairwells froe of dirl. dust, cobwebs, trash, debris,
cle, at all times.

Walls, ceilings, handrails, and guardrails shall be cleaned using the
appropriaic cleaning agents to present a unilorm ly clean aesthetically pleasing
appearance.

e Floor Cleaning in Public Areas excluding kitchens, breakrooms, and restrooms (non-
carpeted floors such as VOT, ceramic, rubber, solid vinyl) (Every Other Night)

A Floors shall be swept or dust mopped to present a clean and orderly appearance

at all times.

K. The Contractor shall use a ncutral detergent solution and equipment to remove

soil from non-carpeted floors. Floors that have been wet cleaned shall have a
uniform appearance free of soil. stains, streaks, swirl marks. detergent film,
and foreign matler.  The Contractor shall use germicidal solutions m all
restrooms, kitchens, breakrooms, cle.

Surface accumulations of chewing gum. tar, hardened dirt or other foreign
matter shall be removed and care shall be taken (o avoid damage to the Hoor
surface.

Floors shall be damp mopped to maintain a uniformly clean appearance. Care
shall be laken to avoid splashing walls. baseboards, furnishings, cle. Mopped
Noors shall be free [rom streaks, spots, stains, and foreign debris.
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e Floor Cleaning in Private Areas excluding kitchens, breakrooms, and restrooms (non-
carpeted floors such as VT, ceramic, rubber, solid vinyl) (Weekly)

A. Floors shall be swept or dust mopped to present a clean and orderly appearance
at all times.

13, The Contractor shall use a neutral detergent solution and cquipment Lo remove
soil from non-carpeted oors. Floors that have been wet cleancd shall have a
uniforin appearance [ree of soil, stains, streaks. swirl marks, detergenl [ilm,
and foreign matter. The Confractor shall use germicidal solutions in all
restroorns. kitchens, breakrooms, ele.

¢ Surtace accumulations of chewing gum, tar, hardencd dirt or other foreign
matter shall be removed and care shall be taken to avoid damage to the floor
surliee.

D, Floars shall be damp mopped to maintain a uniformly clean appearance. Care
shall be taken to avoid splashing walls, baseboards. furnishings, ete. Mopped
faors shall be free from streaks, spots, stains, and foreign debris.

e Floor Cleaning in Public Areas (Carpef) (Ilvery Other Night)

A. The Contractor shall vacuum carpets and walk off mais to remove visible soil
and debris from the surface and [fom within the carpet piles using industrial
vacuum cleancrs with HEPA filters. All moveable [urnishings (501bs or less)
shall be moved to vacuum and replaced Lo their original locations, The
Contractor shall use a brush or erevice device to vacuum in inaccessible areas.

B. Carpels shall be spot cleaned as nceded, or as directed by the County’s
Designated Representative Lo remove spots and stains,

e Floor Cleaning in Private Areas (Carpet) (Weekly)

A. The Contractor shall vacuum carpets and walk off mats to remove visible soil
and debris from the surface and [rom within the carpet piles using industral
vacuum cleaners with HTEPA filters. All moveable [urnishings (501bs or less)
shall be moved to vacuum and replaced to their orvigmal locations.  The
Cottractor shall use a brush or crevice device to vacuwmn in inaccessible arcas.

B. Carpets shall be spot cleaned as needed. or as directed by the County’s
Designated Representative Lo remove spols and stains.

o Drinking Fountains and Water Coolers (Nightly)
rinking [ountains and water coolers arc to be cleaned, polished. and disinlected.
e Ixterior Cleaning (Every Other Night)
A, The grounds, parking arcas, walkways, dumpster/collection/recycle  site,
exterior stairs, and sidewalks around buildings shall be policed and kept free

of litter and debris.
B. Sidewalks shall be swept.
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C. Trash cans shall be emptied, cleaned, and new liners installed.
D. All ashtrays and urns shall be emptied and cleaned.  Sand or other
extinguishing material shall be replaced when soiled or wet,

s Floor Idrains (Monthly)

Floor diains shall be kept clear ol debris and the surfaces shall be cleaned. The Contractor
shall pour an approved solution ol germicidal detergent in the Hoor drains to 11 the traps.

12. Presidential Cleaning (1wice a Year)

All Tacilities shall receive Presidential Cleanings. The Presidential Cleaning shall nclude a
complete cleaning of the entive facility including all regular nightly duties, as well as, the duties
listecd in this section. The intent of the Presidential Clemming is to rejuvenate the facility and
cnsure a uniforinly clean, hygienie, orderly, and attractive appearance. The Contractor shall
provide, with their bid, a yearly schedule [or the Presidential Cleanings. The schedule shall
inelude a breakdown of cleaning dutics and dates [or the work to be done. The Presidential
("leanings shall be completed in a “top to bottom™ approach, Presidential cleanings shall be done
on Saturday and Sunday. It is the Contractor’s responsibility lo cnsure adequate labor,
supervision, materials, and cquipment to perform the cleaning duties as specified within the
listed time frame.

e Horizontal and Vertical Surface Cleaning

A, Horizontal and vertical surfaee cleaning shall include all surlaces and objects
below 127 higl,

3. Furnishings and structures of the facility to be cleancd include, but are not
limited (o, walls, ceilings, bascboards, doors, door casings, plumbing lixtures,
window blinds, pictures. office furniture, [iling cabinets, shelving, ledges,
ails, siens, desks, display cases. HVAC diffusers, grills, light fixtures, vents,
skvhights, cte.,

. The Contractor shall use a HEPA type vacuum with dusting tools aid
treated dust cloths to remove all dust, spider webs. bug droppings, dry soil,
litter, etc. from all fixtures and surfaces from the [loor up to and including the
ceiling that are visible from the floor surface helow or adjacent loor levels,
balconies. stairs, ete. This includes exposed surfaces of lights, ledges.
walls, ceilings, ceiling mounted fans, partitions, rails. vertical and
horizontal blinds, and all other types of fixtures and surfaces including the
ceiling surtace.

D, Appropriate cleaning agents. polishes, cloths, cie, shall be uscd according Lo
the type and composition of the structure or object.  Any items. or
furnishings moved during the procedure shall be replaced to the proper
position. Care shall be taken to keep dust dispersion to a mimimun.
Dusted surfuces shall be free from dust. lint, paper shreds, grime,
cobwebs, hair. and other unsightly omissions. 11 treated dust cloths are
used, there shall be no oil streaks left on the surface.

]
Ln
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I, Damp wiping or washing to horizontal surfaces shall be accomplished
using approprialc cleaning agents and shall be uscd according 1o the type
and composition ol the structure or object.  Any ilems or furnishmgs
moved during the procedure shall be replaced to the proper position, Care
shall be taken Lo avoid damage W wood or paimted surfaces. Surfaces that
have been damp wiped shall be free of dirt, streaks, spots, smudges,
fingerprints, and smears. Water marks shall be removed with a dry clean
cloth.

# Furniture Cleaning
Furniture shall be vacuumed to remove dust, dirt, and debris.
e Carpet Cleaning

Carpets shall be steam cleaned to present a uniformly clean ascetically pleasing
appearatice, Carpets shall not be over salurated.

e Window Cleaning

Windows shall be cleaned inside and outside. Exterior window cleaning shall be limited
to first floor only, The Contractor shall observe all OSHA salety regulations and
practices.

& Floor Cleaning (Stone-Ceramice Tile and Grout)

Floors shall be cleancd using a high pressure commercial tile and grout cleaning
machine.  After cleaning, grout should be scaled using appropriatc sealers lo deter soil
and stains.

o I'loor Stripping/Waxing

Floors shall be stripped of layers ol soiled finish, heel marks and sculls,
discolorations, and stains. Aler thorough rinsing, [oors shall be ready for application
of new or additional finish. Sealer and coats of finish shall be properly applied to floor
per manufacturer’s installation instructions. Finished or relinished floors shall present
a uniform shine and shall not have buildup in cdges or corners. Overlapping linish
marks shall not be apparent and all omissions shall be blended in with additional coatmgs
lo assure uniformity.

13. Emergency Shelter Facilitics (As Needed)
During emergencies or disaster events, the County may request the awarded Conlractor to
provide emergency shelter janitonal services. 1T these scrvices are required the County will

request guotes for specific locations post emergeney or disaster event. Ihe Coniractor shall be
reguired to provide quotes within 4-6 howrs after receiving wrilten and/or verbal notilication
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from the County's designated representative. Work may be required to take place at night. on
the weekend, or on holidays.

14, Parking Garage (Nightly except as noted)

Note: Inclusion of this specifie effort into the overall project cflort will be at the County’'s
aprtion.

e The parking facilities shall be kept free ol trash, litter, sand, dirt, and debris nightly.

o All trash and recycling receptacles shall be empticd and removed to the desighated
dumpster/collection site.  All receptacles shall be relined with clean plastic liners. The
County’s designated representative shall be notilied when a trash receplacle requires
repair or replacement. Receptacles shall be kept elean and odor free.

o All ashirays and ums shall be emptied and cleaned. Sand or other extinguishing material
shall be replaced when soiled or wet.

Spider webs shall be removed.

Windows shall be cleaned inside and outside weekly. Extetior window cleaning shall be
limited to first floor only, The Conlractor shall observe all OSHA safety regulations and
practices.

e Elevator walls, doors. ceilings. and floors shall be cleancd and polished using the
appropriate cleaning and polishing agents (o present uniformly clean aesthetically
pleasing appearance.

& The door lrack of each clevator shall be kept clean by thorough brushing and/or
VACLILITNIILE.

Elevator lobbics shall be cleancd.

I landrails and guardrails shall be cleaned monthly using the appropriate cleaning agents
to present a uniformly clean acsthetically pleasing appearance.

Interior ledges shall be inspected monthly and all bird nests removed,

o The orounds. walkways, exlerior stairs, and sidewalks around buildings shall be policed
and kept free of dirt, dust, spider webs, trash, debris, cic, at all tmgs,

15. Dumpster/Recyele collection Site

e The dumpster/recyele collection site shall be used fo dispose of Lake County trash and
debris only. Unauthorized use is strictly prohibited.

» The Contiactor shall maintain a clean area ree of debris around the dumpster/recycele
collection site.

16. Safety Guidelines

o The vendor shall furnish to the County’s designated representative copics of Materal
Safety Data Sheets (MSDS), for all products used. The vendor musi update copics of the
MS1IS on an annual basis. In addition, cach time a new chemical or cleaning produet 5
mtroduced into any facility. a copy of thal product’s MSDS must be provided to the
County’s designated representative prior to the product bemg used in any [acility, The
vendor shall keep a copy ol Material Safety Data Sheets at each [acility under contract,
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o The MSDS must be in compliance with all applicable OSHA Regulations as well as, any
State and Local reguirenicnts.

o The vendor shall comply with the OSHA Standard 29CFR1910.1030 Blood Bomne
Pathogens as il perlains to the training, safety and equipment needed for all employees
engaged in custodial service. Vendor shall be responsible [or compliance on dale ol
Contract acceptance and shall provide proof to the County's designated representative.

s Failure to comply with all Federal, State, and Local laws, ordinances. rules, and
regulations may resull in termination of the contract.

o The vendor shall purchase and issuc all chemicals in their original containers, Materials
that require precautionary warnings shall have affixed to all containers such labels or
markings as are preseribed by law, regulatory agencies or this Contract. Markings or
labeling of materials conlaining hazardous or toxic substance or wastes shall be m
accordance with all Federal, State and County laws, ordinances, rules and regulations.

e Labeling of malerials containing hazardous andior (oxic substances shall be in
accordance with OSHA Regulation 29CFR 19191200, paragraph £, and all Federal. State,
and Local laws, ordinances, rules, and regulations.

e The vendor shall usc caution signs as required by OSHA Regulation 29CTFR1910.144
and 1910,145 at no cost to the County. Caution signs shall be available on-sile during all
periods of contract perlormance.

¢ ‘I'he vendor shall use only germicidal disinfectants that bear an Environmental Protection
Agency (EPA) registration number.

Bleach ammuonia, and acid products shall not be used or maintained on premises.
The vendor shall verify that all floor finishes, scalers. spray bull solutions, and other
such chemicals applied to non-carpeted floors shall provide adequate slip resistance.
Any observance of slippery or slick floors shall be corrected immediately. Adlequale
signage shall be uscd to indicate shippery areas.

e Failure of the vendor ot their employees to comply with all applicable laws, rcgulations
and rules shall permit the County o immediately terminate this Contract for default.
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31 DEFINITIONSG

Addendng A waitten change oo sulcitation,

Condract; The agicement o perform e services set forth in s
docwment sipned by bl pamics with any addenda and othe
ek s spoaitieally incurporited.

Contraelor:s The vendor to whom awand bas been made:

County: Shull refer 1o Eake Conaty, Flonda.

Modifieatlon: A wrillen change to g contrast.

Fropusal:  Shall reter o any offers) sulonitted i response o
Teqiest for Praposal,

Proposers Shall reler b ampune sulimining an ofler n tespense 1o
u [esguest for Propinsal.

Heguest for Proposal (REP) Sholl oean 1his solicitation
doenmrentation. meluding oy and sl addenda. An EFP involves
ewaluation of proposals, aod awind oy e made on o best vildwe
pasis with price, seehnizal, and other folors congidorad,
HBolleitation:  The wrilten documeont reguesting eiilier Bids o
prposals from the misckepliace

Vemdors o general velference ta aoy. entity espanding o s
snliciturion or pecforming widor any resilling comliel,

The: Cotmly has citublished for purposes of this Mequest o
Proposal (RETS Mt the weoneds “shudl™, “mws”, oe “will™ indicae
am esgential requirement ne condition whach nay oot be waived.

32 INSTRUCTIONS 10 PROFOSERS

A Propuser Cualiflcation

Toim the policy of the Comnty o encounpe full and apen

canipetition among ol wesilibbe qealitiod vendors. AL venlors

veslinky cngaged in the gpe of work spoeiticd inthe sedicitistion
wre encouraged o shmin proposals. Yendurs may ennall with the

Conny o b included v g mailing list lor selecled categorics of

gends and services.  To be reconmmended Toe award e Cownty

cequires. thal vendoes  provide evidense of comphance with ihe
vequirentels below upn reitesl:

o Dischosure of Employment

2, Disclasure of Chvnership

3, DieogFrioe Workplace.

, W gnd 5109 Forms — The vendor gl fimish these fomms
as required by the Tntcenal Revenne Service,

. Boeial Securily Mumber - The vendor mst provide i copy of
Mic prineney owner’s secial security eand it the soould secarity
numtber 3% being nsod o hew of e Federal Identfization
Mumber (FE10

. Americans with Dhsabilivies Acs AR A

T Confliet of Iatores:

B Debarmen Discinsure Affadavil.

W Mondiscrimsination

10, Family Leave

11, Antingst [aws — By sceeplinge of aoy conteact, the vewdor

ugerees 10 comply with allapphcible srirost laws

B, Tuhlic Entity Crimwes

Presuznt 1o Secten 2871330206 of the Flomda Staietes, o person

or alfilioe whe bas heen placed an the eomvicted vendor [ist

folluwing 4 convietion Tor o public entity evima muy not submil o

Fidd o & contract e povide any goods or services 108 pubilic

cntity, meity rol sUTEE A Bid on o contew) with 4 pulilic cntity for

ihe vonsietion o repair of o publc building or public work,
ot sahmil bids o feases of real property too public entity. may
not be awanded of portorim wark s o conteactor. swppher.
subconteieien, of consullant under 2 contract with uny publiv
entity,- and oy not inmsagl Wosingss wath amy public eafity in
cxeess ol the threshold anmunt provided in Secion 287 (17 of the

Flomidu Statates, for CATEGORY TW Ger a period of 36 monlls

fresim e dmte of being placed an rthe canviewed venuor s,

. Request tor Additivnnl Tnformatinm

Any comIISaLion or ikguinies, except for clarifioion of process

or proceduse atready contained in the soliciation, are 1o be made in

writing to the attenticn of the peocorement representalive ldenitiod

i the solicitation no luter Tian Tive (3 working duys prioe io e

propesal due date. Huch yuicies o requast for infommatien shall

b subimilied 1o e pracutement represenliive nwriting and shall

contain the reguester’s gate, address, and welephene ool Tha

Lo

=
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Procurement Seevices offiee miny issue analdendum in cesponse o
any inguiry peceiver], which changes or claifies  the leoms,
provisinns, or requirements uf he solicitation.  The propuser
should oo elv oo gny reprosentistion, siement o explimilion
swhether writlen or verlal, ofler than these mads i this selicitation
docmment or a0 any wddendn dssied,  Where there appears o be &
conflict betwean this solicitation wd any addenda; the kst
addendu Issued. stall prevail, 10 is the proposer’s tesponsihility
o engure receipt of all addenda snd oamy scoompanyieg
ducunentacion, . Faihue 1o acknowledss cach addendum oy
prevent the propasal lrom heing considered for award,

0. Contents of Selicitnlien and Tropasers” Responsibilites

It is e respensibility o the proposer to beeome thoroughly
femiline witl e requivements, tenus, ol conditions of this
snlicilion. Pleas ol ignoanee of these muters by fhe proposer of
conditions thal exizt or mmy exist will not he necepted as o basis [o
virrying the requirements of the County, ur the compensation Lo be
patidd 1o e proposee.

I, Restrlcted Diseunssiois

Fronan the date of sswnnce of tns soliciation uatil fimal Cownty
ueiion, vendors should ned diseoss e solicitation ae any part
therent with any emplaves, agent, or any uihier representative of
the Comnty cacept s expresshy anthorized by e designited
procurement reprosentutive.  The only commmications ihal shali
be considerned peitinent o this soliciidion aee appopriately signed
written documends Troan the vendor o the designuled procurement
pepresentitive and any elevinil written document promulgaed by
T diesi gnatod procuremenl represeniiive,

F. Change or Withdrasal of Propesuls

|4 hamges o Proposat- Teior o the scheduled due date, @ praposer
iy change its proposil by sulinitting 5 new proposal speaalied in
the sulicition with o letter on e fon's letreshead, signed by an
suthorized agent stating that e new submittal eeplaces the
oigina | submittl, The wew sodmittnd shull contain e lefien and
all infermation a5 requived Tur aliitting e originl proposal,

2 Withdvawal of Proposal - A proposal shall ke ireyvocnhbe unless
the praposal iz withdeam as provided beresn. A propesal miy be
withdrwwm, either physically ar by written notice. i dny lime giior
1o the proposul due dae, I withdrawn by writlen sulice, hat
wotice wnst he addressed b, wied egsived by, the desigrsted
proarE el representative o o U designated veeeipt dite and
e, A propossl miay alse he withdrovn afller expication of the
dezignarcd acceplinee peried, and pricr to awaed, by subnaiting 2
letter Lo ke designated procueemen mepresentative. The lelter must
b on conngany Tenteeliead ol sigmed by an anthodzed agent of the
PrOpOsCE.

G, Confliets within the Selicitaion

Where 1here appears 0 be woconflics between the Generul Tenus
and Conditions, Special Condinons, the Teclnical Speciticntions,
he Pricing Seclion, o any addendunm ssued, the oder of
precedence shall bes e Tast addcidim issued, the Propusal Trice
Sevtion, the Teehnical Specifications, (he Special Conditions, umd
thien the Genera] Terms and Condiaons, 1 s embhent wpon the
wendor o ddentify sech confliets o the designited. prociizment
jprescntative prioy 1o e proposal doe date.

1L Prompt Payment Terms

It i= the pulicy of ihe Comney thal paymeni for a1l porciases by
Crtmby wgencies shisll be made i @ ety mwamoer and Bl inenes
pavments will be mude on lile payments in aceordance with Parl
WAL Chapler 208, Frovida Sosess, known as the Flovida Prompt
Payment Act, The gropnacr may offer eash discounts foe prampt
pavments; howwever, such disecuines will not be considered in
determining e fowest  prive . duiing - peopasal  evaluation.
Proposers are reguesied o provide prompl pacoent eims o the
space provided on the sighamie page of the selictudion

33 PREPARATION OF PROPOSALS

S Lhe Pricing Section of this solicitwion defines requiramants
ot items w0 be purchased, and ot e compleed and
sulanitted with the proposal,  Use of any ather tonm or
whiegation of e form may esell i rgection of the propaosal
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R, The proposel sobmitted must be legble Rididers shall wse
ppewriter, computer uink, Al changes must be grossed oo
wil initiated  in o oimk. Tailue oo ocomply  with these
vacrements sy canse the bid w be rejected.

C, A sthorized wpent of (e proposers Gom awst g the
proposal, FAILURE TO SIGN THE PROPOSAL MAY

BE CAUSE TO FCTTHE PROPOSAT

0, The propaser wmiy submit altcrsate proposalis) o e same
solicimtion provided thal such offer is allowuble e the
terms sl comditions. The uliemate praposal mush mest o
excend the miindwun requircmnents and be submitted agoa
separte preoposil marked Altcmate Proposal™

K. When there is a diserepumoy between the unit prices and juy
extemdded prices, the unit prices will prevail

F. Any propasil received alter the dcsigmated receiph diare thmgh
f Gl or e of the Cownty will Be comstdered fate, and,
exeepl under (e mnat cxccpricnil ciemnsEnces, ey nol be
conzidered Lor awinl

3 COLLLSION

Where two (23 ur noee velated pamies, e delined henain, cauch
subinit & proprsal for e samg contracl, such proposals shall be
presumed 1o be eallugive. Relied partics shall moen proposer o
the principals heeeol wlhich huve o divect oe indirect ownership
pterest in unother proposer for the sume condred 08 in which o
pitrem compaisy ar the prangipals Mieveat of one propeser have a
divect or indircet owmership inleres in annthee proposer for e
same contnwl, Fuibiermore, sny prier onderstanding, agreensent,
o eanncction between Bwa (23 o more ourporations, finns, or
persans: sihiviting o proposal for the some mslerisls, sopplics,
services, or ogniprent shall also be peeswmed o be collugive
Proposals Tound L bie olinsive shall be rgested, Piopasers which
T bean foumd 1o e engagad incollusion may be considered
non-responsihle, and my be suspondad ordebred. Aoy conteact
resulimg From colinsive bidding sy B terminated For delll

53 PFROHFIBEITON AGAINST CONTINGENT FEES

Thes vendor warrants that they have non cployed or retained oy
compuny or person, other thim o bona fide cinploves working
salely for the venor b salieit or seeune the contract and thul they
fave ot piaid or agreed o pay any Csn. compsiLy, corparasian,
livicad, or firm, otber tian 3 bona fide employes working solely
for the vendur, ay onsideranon contingeat wpon or cesulling from
The award-or muking of the conteael

16 CONTRACTING WITIL COUNTY EMPLOYLEES

Any County emploves nr niember ol Tis of herimmediste Gy
aecking to coniri with the Connty shall seek 5 conthct of mivees)
opinion fiam the County Atemey prior 1o submillal oF 8 response
po cuatiivel with the County. The affected amployes shull disciose
the ewplovee's assigned funcion within e Conty sl interest o
ihe interest of iy or e immedime fannily o the peoposed contnact
il the: mamre of the: mtended canre.

LT INCUKRRLED EXTPENSES

This RFP does ot o the Connty 1o neike aooawand noer shail
the County he respensible foe any cost or expense which may he
menred by oy praposer in prepadng aad submilting o proposal.
or any cosl or expense mewmed by gy peopeser prior e
engenrinn ot o purchase onder or comtcact agreoment. By
submittirg @ propesil, the propeser also agrees thal e oy
bears: me cesponsibilite tor sy costs associsled with the
prepasation of i proposal and'or ary adminisiative o judicial
progecdings resniing from his solivitation process.

35 COUNTY IS TAX-EXEMPT

The Cownry i penerally gxempt from Fedenad Lacige Taxes and ofl
Yiaie of Flovida siles wod wae ases. Do not inclode any G onany
ftem o service, The County will sian an cxemption cenificate i
gubsmingd by the contachor. Contrsclors dong boginess with the
Clownty are mak exempl fom paving sales Wwa Lo thele supplicrs for

30

materiils to il conractial obligutions with the Conney, aor
shull sny eontractor e aullweized roouse any of the County s Tax
xemplioms in seciring sweh materials

30 PROPRIETARY/CONFIDENTIAL INFORMA FION
Fropusers aee herchy notfied thil a1} information submilled as pa
nt, or an suppurt of propnaal subaital will be svaitable for puble
inspection sfier the proposal due date in complionce with Chapler
119 ol the Flovida Slueles (e “Poblic Record Act'™ The
preapeser stould por sulimit any nlenwtion i response 1o ihis
RFP which the proposer considers pwoprietacy or confidential. The
subimigsion of any nfomstion o the Conmy in comeciion with
thiz soliciition shall be decmied conclugively 10 he o waiver frem
velease ol the submibted infoemation unless sach infarmation s
et o eontidentinl wieder the Pablic Records At

L0 CANCELLATION OF SOLICTEATION
The Coumnty reserves e vighe o eancel, inowhole o e part, any
solicitation whan doing so rellegis the Teat imerest ol e County

LT AWARD

A, Thi eontract resnlting fiom this soliciagomn may e awacded
(o the responsible propuser which  submts o proposil
deternmined o provide the best valoe to e Counly with
e, lechoival, and other applicable clocs censidered, The
Chodary reserves the ight 1o gjeet any and all propesals, o
sitive feegnlarities o echniesfities and to re-udvertise for all
or wry part of this solicitution as deened in s hest intenest
Tha oty shall b e gola jodge of s best inenest,

B, When there sre omliple Hag items g selicitation, 1he
County reserves the right 4o il an an individusl e
hasis, ey combisation of iems, il Jow bid or in
whichever manner dosmad inthe best nleeest of the County.
This penvision specifically supersedes any method ol award
criteris stated Dn the selicition when snch action w cleacly
mecessiry L peoteet e hest mbengsts of the County.

O, The County reserves The vight o veject any and all proposals
i3t is deterrined thol prices are execssive or deteomined 19
e wnreasanable, or 1 1 otherwise detenmined w beomoe
oty ' s best intercat tordo so.

I, Award of this solicitation will only be mede o fioms tha
gatisfy all necessiry legal roquirements o odo business with
e County. The Counle sy conduct & pre-wwacd Imspeclivn
of ihe propuse’s sitc or hold o pre-award gualification
Bearing o determine i the propaser s capbie of performing
Ml eeqnivements of ths seliciatinn

E. The popnser’s performande us g ime coslmilor ur
subcontrclor o previows Counly conteets shall Be laken
fiitn aceount n evisluating e tesponsibilily of @ proposer
(gl sbimitted & proposal uogdes s solicitation.

F. Aoy fie siations will be pesolval in consoaance wath currenl
wrillen proceduis i that remrd

G Awared of the contiget resulting o this sobicimtion may e
prechicated on compliamee wilh and submital of all eguired
doements as stipiilnted o the solusitation.

Ho A vendor wishing to protest any award decision resuliing from
this solicitstion shall do so as sel Jorh i e Colnry’s
Purclinsing: Procedure. Manual 10 05 inswombent opon 1T
vendor 1o bieaware of the posting of any associtled wvacd
recommendation,  Any priotest toeceaven affer the contract
wward date may be repecied

31T GENERAL CONTRACT CONDITIONS

Tl centeact shall be binding upon awd shall inune o Qe benefit of
el of e parmics awd of their respective sueeessors wnd permiingd
assigms, The contrael may wot be amended, releasad, diseharged.
wescinded or abamdoned, cyeept byonowrillen anstrimenr didy
execured by cach of e pardies hereto, The Gailure of v party
ferelo al any fmg o cnboree any ol e peovigions of the comine
will in w0 wiy constiteie oF he constoned as o0 waiver of anch
prowigiom or of any other provision hereal, ner noany way affeel
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M walidicy of or the nght thereaticr 1o enfiovee, ench sl every
provigivan of the contrace, Any dispule srising during the eourse of
conteact perlormmnee hat i ot veadily rectified by coonlination
between the vendor and the Cowngy awser depurioen shali be
meferred (o Prosurenent Servives office for resolution

L1} OTHER AGENCIES

With the consent of the vemdor, ol ageneies Tty make
purchses i accordaeee with the contret Such purchases shll be
povemed By the s terms ad condilions as stated. harcin with
thie egeeption af the chimge in agency e,

34 CONTRACT EXTENSION

The Counry has e anilateral eplion o extend o conteact for ap o
imely {90% catendue duys beyond the cimeal conteael pericd. In
suh event, e County will notify the vendur(s) in wiiting of such
enteingions.  The comragt may be extended beveand the initial
ninely (901 day extension wpon bl agreoment between the
County and (he vendons) Exercise of the sbove optinns requines
rhie o approvil of the Direetor of Procueement Services

315 WARRANTY

Ad warramties enpaess and implied, shall be yale availahle m the
Coumty for poods wd sevices eovered by s soliciiagna. All
ocdds fomished shull be fully: gearsniced by the vemdor agains)
finctury defects amd workmanshap. Al oo expense o the County.
the vendor shall coreeet any and abl apparenl and Eient defeets that
praky et within e ranmelnrees stundard warsmnly ericd
The special conditions of e selicitation may superside e
msr G e < arandad wiwemwnty.

5le ESTIMATEDR QUANTITIES

Castinged quantines or dollas are for vendors puidioee only. o
oyl 35 exprossed or miplied s o geatinics or dellar wnlue
that will be wsed during the conteact period,  The Connty s nat
obstipatod w pliee any onder for & given amoued subsegquent @ the
wvard o This salicitation. The Counly may use cstimuled quandines
in ihe awind evalation process. Estmated  quamites doonot
contemplule vr inchude possible additionul quaniinies that may be
padderzd Ty other entilies hat may atilize this contmel. T event
shull e County he lable for payments inoexeess of the woean!
choe for guentinies of poads or services actually ordered.

317 MON-EXCLUSIVITY

[ 1= Ve intent of the Comnty o enter fnto an agreement il wiil
satisle s needs ag deseribed within dis soliciation. However. ihe
Conty reserves Ui vight s perform, o cise wbe performed, all
or iy of the work g services Bevein deseribed i the manner
deenned 1o rgpresenl s Best interests. Do o ease wall e County
[z fble for billings s oxeess ol the gusniity of goods or seevices
aceuniby provided amler his contracl.

LY CONTINUATION OF WORK

Any wark Ut commences prioe . ol will extend, pevomnd the
cupivation dute of he cunent contract perud  shall, ualess
pepminaeed by ol weitten apreoment between the Coungy and
the wemlor, contione wnil completion without chanpge 1w the then
carrent prices, lecns and conditions.

LIY LAWS, RULESN, REGULATIONS AND LICENSES

e vender slall somply with all Daderal stae, and lacal lows wnd
segmlniions spplicable moprovision of the peads and'or scrvices
specificd ia this sulicilwion. Duving the term of the conat the
vendor wsstires 1t 0 is in complisee wili Tide V1ot the 1964
Civil Biglis Agt, a3 ameided, and the Tlorida Civil Rights At of
1907, i that the vesdor does aof on the srounds of @ee; color
ol origing, religion, sex. age, disability ot marttal stalos,
chiserirmnatiod i any form or meosoer against e endor smplovees
ar-apphicents forgmployment. The vendur unlerstunds that any
cutet s ennditoned opon Hhe veraciny of this stueanen

A0 SUBCONTRACTING

31

Unless  otherwise stipulated  hevemn, the vondor shall oo
gubenniinet uny porlion of e work withoot e pror weillen
congent af tha County. Subeontiacting withont the prior consenl of
thi Coanty s resalt in termimiion of the conreact for detul

31 ARSIGNMENT

The vendor shall not asstan o transler wry gontact vesidling om
thiz soliciution, ncluding any cights, title or mneces) hercin, o s
power o oxeouie sucle cOntEact ANy POESAL  Cuampany ol
corporation withont the prios wreitten congeni of the County.

A2 NESPONSIBILITY AS EMPLOYER

The emphovecis) of the vendor shall be eonsidered at all s tis
empluyee]s, and doran employee(sp ur agenfs) of the County.
The contenetor shall provide cmployeefs) capabile of peofiorming
the work as vequired. The Cownty may requite the contriwlor o
Temove gy smployes i deens unaeceplalile. ATl emplovees of
the-contraetor sy b vegquineid o wenr appropriile identitieation.

323 INDEMMNIFICATION

T the exten permitted by law, the vendor shall indaamify wid
helel harmless the Cotnty and its offieers, employiees, agents and
inspmentalitics om amye and @l Tiahilicy, losses or duiges,
inchuding attarney™s fees wnd vosts of defense, which the Counly or
iy officers, amplnyecs, agents of instrunmmalitics may incur as o
pegilt of clmms, demnls, suits, causes of aclions or proceedings
of any kind o muture acising oul of) relating Lo or resulting Tom
the performance of the agreemeni by e vendon or its employees.
apents, servanis, pacicrs, pringipals orsubconivigions, The vendor
shall pay all claims il Insses in conncetion therewitl, and shall
investigaie and defend all ¢lanis, suis or actions of any kind o
mature i e name of the County, whee applieable, incloding
appellute procecdings, and shall pay sl costs, ndgments,. and
atteney™s fees which may Do incwred theegon,  The vendor
papnessly understands and wpeees that oy insunmes prolecicen
ceguired Ty Mhis Aprcement ar ellwrwize provided by the vendor
st lin oo way B che responsibi gy e indemnily, keep and save
sarmless and delend the Connty o its officers; emplovees, agonais
anad instnumentid ities os lerein provided.

324 MOMPICATION OF CONTRACT

Ay contragt resulling fom 165 snliviation muy be modified by
miutgal consent of duly aulhorized partics, in writing theough the
pssuince of o1 modificntion 2o e contre) audios purchase order s
appropriate, This proswmes the modifciion dsell isin compliance
with all apphcable Copity proeadwres.

3,25 TERMINATION FOR CONVENIENCE

Tha Counte, al Jis sole discretion. reserves e dght 10 erminile
his contrmet wpom by {30) dues written notce. Lpon seeeipt of
such notice, the vendor shidl non e any addiviom] costs g
this conael. The Conaty shall be Dable only for reasonable costs
incurned b the viendor prior o notee of eomiration. The County
shall he the sole judpe of “reaserabic costs.”

326 TERMINATION DUE 1O UNAVAILABRILITY  OHF
CONTINUING FUNDING

When fonds ave nol approjuinied o ntheraase mads aeailble o
supporl eontimunton of perfommnee 04 ewment o subseruent
figeal venr, fie contract shail be caneelled ol the vendoe shall be
pebmbmesed for tee resorable value of any now-Tecuming o8
mcured amortieed mode price of e suppiics or services asks
defivered wider the sontrice

537 TERMINATION FOR DEFATLT

[ Cowsey reaemees the vight 0 st s conrae. m pard v
in whale, er afTeqt ofler approprimte remedy n e ovent the
vendor Tuils o perfocie . in accondanee  with e wooms aid
conditions stated herein. The County forther reserves the rght 10
suspend or debar e vendor e accordimes with the Counly
ardimamees. reselutions andior adnmmsiradive orders, The vendor
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will e notkfied by lemer of the Commy"s mlen) jomermingte. o ihe
event of terminmion e defanlt the Coumly miy prociee e
required geeds andior services from any sowcee wnd wse any
method doened in s best interest. Al resprocwement eost shistl
b bame Ty the vendior.

328 FRAUD ANT MISREPRESENTATION

Any Ddiviemt, corporation e pther entily il atlempes bemect il5
comigctual  abligntions . with e Cmmty theougly frned,
risrepresentalion of material misstalenent, may be debarred (o
up o five 31 yers. The Comy as o Turther sanction muwy
lermigate or cancel any by contracts with sucl individunl,
corpustion ¢ entity with such vendor held esponsible lor wif
livcet or indivect custs associated with terngnadion or eancellatom,
arclyeding attomey s fees:

124 RIGIY TOAUTHT

The COUNTY peserves i right o seguaes COMTRACTOR 0
subunit 10 an andin by wny adites of the COUNTY's chonging.
CONTRACTOR shall provide ageess woall of its records which
relate: direetly or indirestly to this Agrecinent at iy place of
lusiness durimg pegule business howrs. CONTRACTOR  shail
retiin whl weneds pertaining o this Agrecment and upuz Peacsl
ke them available o the COUNTY for fwce 430 years folbowing
expivation of the Agrecment. CONTRACTOR agices tn provide
suchi assistance ns muy be peccssary o Goilitte the review o
pudit by the COUNTY o ensure compliance with applicable
accounting wnd Gnaneial standurds, Additionally, CONTRACTOR
agiees b inelude the regrirements of this provision Tl eontracts
witly sahaantractors mul matedial soppliers i conngction with the
work perfovmed hevewnder, 5 snandit inspeetion. o exaniiation
persnnnLl 14 s section discloges overprising o overchirges iz
wantre by the CONTRACTOR o the COUNTY in exeess of one
percent (1% of the wlal coatrct hillings, inudditivs 10 making
adjustments for the overchurges, the weasonabile actual cost of the
COLMTY s audin shall be reimburzad 1o the COURNEY by the
COMTRACTOR, Aoy adjnstmeents amlfor paymears which st
b pade as g result ol any suelh andit or inspection of the
COMTRACTOR ¢ invoices awlion iceords sl be mede within s
rensonable anwamt of time, but m oo event shall e ome eieee)
ety (Y days, from prosentidon ol e COLNTY s aodil
fimdings 1o the COMNTRACTOR.

330 PUBLIC RECORDS

411 clecwnnic Tles, aodio andior video recordings, and all papers
perlaining o any activity perfonmed by the venduor foe or o behaid
af the Cownly shall he the properly of e County sod will be
wmed over L e oty upon reguesl, T aecordamce with
Chagier 119, Florids Sties, cach fike und all papers pertaining i
any wetiviics performed foe or on helalt of the County ane puhlic
evomls available for wspection by amye porson even 10 the Nile o
paper vesides w0 ihe vondar's office or Gieility, The vendor shati
maintain the files aud papers for not less than thees (31 complene
cibenddar vears afler (e project hag licen completed or temisaied,
ar in accordinee with any grani requinements, whichever 15 longa
Mrior 10 Lhe cluse ot of the Commet, the vendor shull sppoa o
reeords custodivn 1o umdle any records regquest and provide the
castud i’ s e and lelephone mombers 10 the County

33 GOVERNING LAVWS

Lhue soterpratation, elfect, wod validity of any conlraci{s) rcsulting
feom this solicitation shall be poverned by the fows wml regolalions
of the State of Florida, and Luke County, Flovida,  Venme ol iy
count action shall be i Lake Cowney, Flomidas In ihe event il o
suit 35 Bronght for the enfurcamaent of any term uf the cowlreet, or
any right wriging Mere: fiom, the parics exprossty waive e
ppspeetive riphls o have Such action el by juie trial and herchy
corgenn 1o e nse of pon-pury el for e wdudication of sueh s

322 RTATE REGISTRATION REQUIREMENTS
Ay comperiion submitting a hid o response o this REP shall

cither b reristered or have apphed for regiziration with the Flarida
Dleparinent of Stute in ateordanes with the provisicis of Chapler
B0, Florida Stamees. A copy ol the cpisteation’ applicatien may
he reguived prier moawasd of o vonlsel, Ay parinership
subimitting a bid in response 1o this REE shall have complicd with
the applicable provisions of Chapter 620, Flovida Stwtutes, For
additionul jnfenmation en these reguirenents, please contact e
Flovida Sccrctury of Stae’s Office, Division of Corpovations,
BO0TSE ATl v dus NiETE]

333 PRIME CONTRACTOR

Thie wendor awnrded the cosinaet shall act as the pringe contracton
anel shall sssvie fill vesponsibility For e snceesstil perfommies
wider the conteagt. The vendor shall be comsiderad the sole poun
of contact with regard 19 meeting ail reguirenients of e contenc
Al subseanteactors will ke subjeet toadvance review by the Connty
i oy o conpatciey and securily concems, Adier the HECEH
of the contruet oo change i swbcontiactors will b nade withow
il gongent af the County. The vendor shall be nesponsible for ali
T, permits, loenses, and related matters for uny and all
suhecntracturs, Fved iF 1he subvontaetor iz selt-ingured, (e
County may vequive the comtractor o provide sy insunminee
cerlificiles requived by the work 1o be performed,

33 FORCE MAJEURE

The parties will execise every ressonuble effon) o meet their
respective obligations hereunder, e shall aot be loble fo delays
resulling  [rom force majeurs o olher canses  beyond  thei
veagomuble control, inctnding, bl not limited 10, compliance with
revizions o Cioverminen Tawe nr segulation, weis of natore, wis or
camisstons of thic ether pacty, Dires, steikes, niional disastes, wirs,
Fiots, ramsporation: problems sndior any oiher esuse whaisoee
hevond the peasonalle contral of the paries. Ay snch ciose may
b anse for appropeiate extengion of the performince periad.

335 WO CLATM FOR DAMAGES

N elaim for dunmages o any claim other thian Tor an cxeension of
fimee shall be mude or assevied agingt the County becanse of any
dickys, Mo imerruption, dnferfercnee, inefficiency. suspension, ar
delay in the commencement or progress of te Wark shall relieve
fhe vendor of duty 1o perform, or g rise (o any right o danmges
o additional compensation from the County. The vendors sole
remmely shili he the vight e seek i@ cxtension o Lhis conteact tiena.
Elonvever, this provision shull nol prectode recovery of dssges by
flie vendor for hindpees o debuys due solely o frand, bud G,
o active interference un the par of fhe County.

36 CTHUTIIN NECGOTIATION CERTIFICATE

For all lump-gom o eost-pius. fized R agreoments cxeeeding
S1A0,MN, the swarded Grm may he reguited 1o execiic 4 imth in
negolinlion corlificnie staong (bt the wage mles und other fenal
il cosls e acdurtte, complete wod cocenn, at the e of
crniracling.

337 GRANT FUNDING

I the event any part of the conlmet is o he fonded by feleal,
ghate, or other locad agency momes, the vemlor heehy agrees w
conuply with all vequvements of the fanding entily ppplicable w0
thie use o (e menics, inciudinge [l application of cequacements
frvalving the wse o minerity s, woaen's bosiness onlemrises.
s Tl sepius wren Grs, Vendors are advisal that paymants
under (e contract mey be wilheld  pending completicng and
suibmaissionn of all reqiired Farms and documents requieed of 1he
vendor pursmml (o the great funding eguinmenis. A copy ol the
reguirements shidl Be supplicd o e vendor by the County apon
reguesl.
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NOTES:

o Lake County iz exempt from all taxes (Federal, Stale, and Local). Pricing should he less all taxes. A
Tax Ixemption Certificate will be furnished upon request.

s The Contractor shall not alter or amend any of the information (inclading, but not limiled to stated
units of measure, item descriplion, or quantity) stated in the Pricing Section. 17 any quantities are
siated in the pricing scetion as being “estimated™ quantities, Conlractors are advised Lo review the
“Tatimaled Quantities™ clause containcd in Section 3 of this solicitation.

o Huch price offered in your bid shall be a firm-fixed price, exclusive of any tax. Any bid containing a
modifying or “cscalator” clause nol speeifically allowed for under the solicitalion will not be
considercd.

o All pricing shall be FOB Destination unless otherwise specified in this selicitation document.

s All pricing submitted shall remain valid for a 90 day period. By signing and submitting a respanse (o
this solicitation, the Conlractor has specifically agreed to this condition,

»  Contractors are advised to visit our wehsite at hiip:/www.lakecountyfl.goy and register as a
potential Contractor. Contractors that have registered on-line receive an e-rail notice when
the County issucs a solicitation matching the commodity codes selected by a Contractor during
the registration proecess.

ACKNOWLEDGEMENT OF ADDENDA

INSTRUCTIONS: Complete Part | or Part 11, whichever applics
Part I:

The Bidder must 1ist below the dates of issue [or each addendum received in connection with this RFP:

Addendum #1, Dated: M ay Y ;10“ N

st BEPE..
Addendum #2, Nated: !
Addendum i3, 12ated:

Addendum i, Dated:

_Fm't 11:

[ ] Mo Addendum was received in connection with this RFP.

33
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Noie: Square fooimpes are estimared, The vendor shall be respinsible forall eleaning repardless of aclual site squars finiage.
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RFF Mo 11020
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SECTION 4 — PRICING/CERTIFICATIONS/SIGNATURES

FE [T M

Pricing Iem to Provide for Use of “Green Seal” Products at all Lacations at (he Option of the

Counly

-2 16

Seelion 9 of the Statement of Work specifies two locations at which “Green Seal” cleaning producls mnst
he used. The County may elect to have “Cireen Seal™ cleaning products used al additional localions. The
vendor shall inserl a proposed percentage imerease in the space provided under this e that can be
applicd to each or any of the “monthly cosl” values staled above to provide tor use of “Green Scal”

cleaning products ai thal location:

%

Additional Pricing for Non-Routine Janitorial Services
There is no goavantee 4s (o any quantitics of non-rowline work to be performed

|
L R |
| - ) Ttem i Unit : Unit Cost
| Special event cleaning | Per person - perhour | § [ OO
; Carpet cleaning | Per sqft. S b —
i Flaor stripping/sealing/waxing | Per sqft. 3 e =]
Tile and grout cleaning | Per sqfi % 1) i
" Exterior window washing | Per [lour - per sqfl, h]
| | Ist | 8 « B0
; 4 2nd | §
; Jid | § ]
E 4th | §
[ j 5th | §
: ' 6th |
' Th | 8
) i Bth | §
_Uphaolstered [urniture cleaning Couch cach | § 5000 |
Offiee chair cach |5 ¥.00
Recliner gach [ 8§ 15.00
Love seal each | § 55.0{:}
i Foot stool each | § |5 .00
Pillows cach |3 |©. 600
On-call Presidential cleaning (no minimum sgil, Per sgll. %
| puaranteed ) _ ) _ | -_H ]
Elevator cleaning — floors, walls, ceilings, doors, Per cab K
tracks, ete. per “Cleaning Guidelines” | IS 00 |

Identify below the management facility/oflice from which services under this projeet will be

supported (sce provision 1.17 of this REP):

Mﬁ'ﬂ Oﬁ'\! ce.

Facility Type:

Primary Point of Cantact: Jordan Dail ey _ Pre

MNarm

Address: |S0ODle CRYSOW
Una'lla, FL 32799

Nina: P.O.Box 105 N
Mal “5 Um&*ina,Fl‘quPq

Phone number: 32 & ":ﬂ'lbﬁl-_' H ] . 352_-{93[;-1‘7{2.0

B52-bbI9-]H08 .
[Fmail address: ﬂ-lﬂa.mb_&@trﬁ bﬁf:i_f,\'lﬁ.l |.Conn

FFax numbeoer:

Title

sident




SECTION 4 — PRICING/CERTIFICATIONS/SIGNATURLS RIP Muize 1-0276

By Signing this Bid the Bidder Attests and Certifics that:

s It satisfics all lepal requirerienis (a5 an nlity) 1o do business with the County.

o The undersipned Contractor acknowledges that award of a contract may be conlingent upon determination by
the Counly that the Contractor has the capacity and capabifity to successfully perform the contract,

«  The hidder hereby cerlifies that it understands all requirements ol Uiis solicitalion, and that the andersigned
individual is duly authorized 10 execute this bid document and any coniraci(s) andfor other transuclions reguired
b award of Uis solicilation,

Certification Regarding Aceeptance of County Electronie Payable Process
Contrietor will aceepl payment througl the County s VISA- based electronic puyiment syslon Oves M N

Purchasing Agreements with Other Government Agencies

his section is optional and will nol afleet contract award. 11 Lake County awarded you Lthe proposed contract,
wonild wou sell under the same terms aud gonditions, for the same price, to other governmentul agencies in lhe State
af Floridat?  1ach governmental apency desiving Lo accept to ulilize this conteact shall be responsible [or its own
purchases and shall be lable only for materials or serviees ardered and reccived by it. B8 Yos [ No (Check one)

Ceriilieation Regavding Felony Conviction
Hus any olficer, director, or an executive performing gguivalent duties, of the bidding entity been convicled of a

felony during the past ten { 10) years? []¥es [ NoiCheek onch

Conflict of lnterest Disclosure Certification

Except as listed below, no cmployes, officer, or agent ol e firm has aoy conflices of interest, real o apparcnl, due
t ownership, other clients, conteacts, or inlerests asaociated with this project; and, his Bid s made without prior
undorslanding, agreement, or conoection with auy carporation, firm. or person submilling 4 proposal [or the same
services, and is it all respects Tair and withoul collusion or frawd.

DUNS Number ([nsert (F thisaction involdves a federal funded projecty:

General Contractor Information and Proposal Signature:

Firm Mame: _ﬁ_B_C C.'l_fﬂﬁnﬂﬂldlhﬁ.. _
Sireet Address: 1500l CR 450w uma.'H “ﬂ.lF' . B 1'}3'—!

Muiling Address (if different: P.0. Box 705 Umatiila Fl. z 27154

' elephoe No: 9 2. lolo9- JHY] Fax N0 BS 2 - (o9~ 14 0% E-mail: Clean &bt@e&b&fiﬂmd
rEnNe. 59 - 2.39081 Prompl Payment Terins: L days, net
Sigoawwe: | 1 e F Date: El,a,\f e, 2011

Print Mame: an Dail ﬂ"lf ~ Title: E&Std ent

Award of Contract by the County: (Official Use Only}) |
By signature beluw, the County contirms award to the ahove-identificd Contractor under the above identified
solicitation. A scparate purchase order will be penerated by the Counly (o sapport the contract.

Contractor awarded as:

m’ Sole Contractor (] Mutiiple Avard Contraclor {unil price busis)
[ Primary Contractor for
[ multiple Award Conteactor (spol bid) items; o -

] Sevondary Conivactor for
[] Oher status:

items: =

? i I - .

Signatare of uuthmiz)cd County official: T Iate: A ol LY 3
e = e 1 &l E

Printed nue: Baraarr Souwapaiawips | Tile: ViZotaAlEliunT eRutey Voleton

Purchase Order Number assigned to this contrpet for hilling parposes:

]
L ]

™

[FF



Key Persons Qualifications For Lake County
(Personnel Listed Below Are Managemenl That Will Werk Directly With Lake County)

Jordan Dailey, President/CEQ

Wwill be responsible for the overall operations of janitorial service contract and adherence to the
qualily control system.

Tixpericnce in position: § years as President of ABC Clean-All Inc.
Fducation: 12 year high school education. Completed gencral education courses through

Comminity College of the Air Foree, Honor Graduate, 10 years military service in the
United States Air Foree, Continued service in the Florida Air National Guard.

David Jolmson, Operations Manager

Will be responsible for oversecing all eleaning operations of the junitorial contracl. Required to
train and oversee all employees assigned Lo the contract. Will perform weekly and monthly
inspeetions, maintain all supplics and cquipment, and schedule floor maintenance applicable to

the confract,
Fxpericnce in position: 5 yuars as Operations Manager ol Sumler Counly Contract {(sce
Siatement of Experience page for reference information). Over 15 years

cleaning experience with ATC Clean-All Tne.

Feueation: 12 year high school education

Theo Tingle, Quality Control Inspector

Will be responsihle fur conducting monthly cleaning inspections and acenrately recording eleaning
activity, Will ensure that correclion items are addressed immediately, corrected promptly, and nol
repeated, Will cnsure cach facility serviced meets client reguirements and contract standards, anil
company quality standards and specitications.

Txperience in position: 20 + years of management and ynality control for ABC Clean-All lne. Tas been
involved inall contracts.

Fucation: 12 year high school education, some collese cducation,

ARC Cleam-Adl, Tne. - The Besé Vale 2o Cfr:.-em].u_g



ABC

Liz Johnson, Supervisor { Ouality Control Inspecior

training, and motivating ol the cleaning

Will be responsible [or efficient organization, leading,
d; and conduct sell

o Wil ensure daily checklist are followed ol documents

technician
Will submit daily cleaning reports (o Operations Manager,

inspections daily.

of Sumter County Contract (sec

psition: 3 years as Crew [ .eader/Supervisor
rence mformation), Chver 15 years

Siatement of Txpericnce page [or refe
total cleaning experience with ABC Clean-All Inc.

Experience inp

Fiducation: 12 year high school education

AN Clean-All dne, - The Rest Vatue In Cleaning



ABC

TRAINING

ABC Clean-All Tne. makes a large investment in (raining programs for our employces,
We believe that our employees are our most valuable resource and we are commitied o
helping them succeed.

Our training program hegins with hands on instruction, covering the following arcas;

s Introduction and Organizational Structure

o Dia’s and Don’ls

e Cleaning Chemicals and Equipment Training
e Dasic Cleaning Procedures

o Building Service Procedures

o Dress and Appenrance

s Cusltomer Service

e Salety and Security

Relore completion of the training, the employee is required to sign @ contract with the
company. This contract states that the employee will always act professionally and
reflect a positive fmage upon the company and lellow co-workers.

The lust step in the training prograny is OJT {on the job training). The employee will
heein work as a helper, under the supervision of a crew leader or experienced cleaning
tech for a minimum ol one week. During this lime, the employee's work ethic and
altituce are evaluated. Any employee whose work or conduct does not meel our
company quality standards will be terminated immediatcly.

Routine (raining meetings and relresher classes are held throughout the year.

SUBCONTRACTORS

ABC CLEAN-ALTL INC, WILL USE NO SUBCONTRACTORS TO PREFORM ANY
CLEANING SERVICES FOR LAKE COUNTY. ALL PERSONEL WORKING ON
THE TAKL COUNTY CONTRACT WILL BETR AINED EMPLOYLEES OF ABC
CLEAN-ALL INC.

Al d{'i?ﬂ-r’iﬂ; Irre, - The fiese Value In Cleaning



PROPOSED STAFFING FOR LAKE COUNTY

The information listed below is based on the figures used in the proposal Tor the lake
County cleaning contract. These figures are estimated quantities and may vary according
to the needs of cach lacility.

Day Lime Cleaning Techs: Duty Hours:

2 Tull Time *Day Porters™ Sam-3pm
Might Time Cleaning Techs: Duty Hours:
13 Full Time 5:30pm-2; 30am

7 Parl Time

Cleaning Crow:

Liach facility will be assigned a specific cleaning crew. This crew will take ownership of
the facility and he solely responsible for work preformed. The size ol the crew will
depend on the size and dilliculty of the facility being serviced.

Back Up Cleaning Crew:

A backup eleaning crew will be traimed in every facilily Lo provide coverage and ensure
there is never a loss of service. The backup cleaning crew will also serve as an exira
cleaning crew, available to be called on lor special cvenls and emergencies.

Floor Crew:
In house Hoor erew for all stripping and waxing of hard surface floors. Responsible for
all floor maintenance during presidential cleanings.

Carpet Cleaning Crew:
Tn house carpet cleaning crew for all carpet cleaning and spot removal,
Responsible for all carpet and tile steam cleaning during presidential cleanings,

Presidential Cleaning Crew:

The presidential cleaning crew will he trained speci fically Tor the presidential  cleanings.
This crew will perform all of the horizontal and vertical surface cleaning, lurniture
cleaning, and window cleaning, as outlined in the contract,

ABC Clean-Aff, dne, - The Hest Vahe In Cleaning



Working Supervisors:
Working supervisors will be strategically placed in the lacger buildings to provide
constant aceountability and cnsure all daily cleaning requirements arc met,

Operalions Manager:

An operalions manager will oversee all operations and will be responsible Tor quality
control inspections, enforeing proper cleaning procedurcs, managing personnel, and
aversceing presidential services. The operations manager will be “on-site”™ every day and
will immediately respond Lo any issues that may arise.

ABC Clean-All fure., - The Best Vatue In Cleaning



PRODUCTS AND EQUIPMENT

ABC

Standard Cleaning Chemicals

Gilass Claanear

Used for cleaning glass and chrame

Lysol4in i

Multisurface cleansr use for disinfecting

Fabuloso

Multisurface cleaner used for general cleaning and mapping

Stainloss Steel Polish

Used for polishing all stainless steel fixturos

PTM (porcelain, tile, and metal)

Usad far cleaning sinks and toilets

Premier Reflect

Commercial floor finish

Slrip Ease

Commercial floor stripper

Ultra TLG

Commercial traflic lane cleaner {carpet)

Meulralize

Acic wash for carpel cleaner

Green Seal Cleaning Chemicals

Simple Green Bathroom Cleanacr

Used for bathroom cleaning

Simple Green All Purpose Cleaner

hhitisurface cleanar

Sirmple Green Lime, Scale Bemovar

Used for cleaning sinks and loilets

Simple Green Slainless Sleel Cleanar

Used for polishing all stainless sleel fixtures

Simple Green Glass and Surface Gleanar

Used for cleaning glass and chrome

Simple Green Liguid Hand Soap

Pour in hand soap, also comes in a dispensing battle

Simple Groen Carpet Cleaner Cancentrate

Used as a pre spray for carpet cleaning

Elaments Zink Frea Floar Fimsh

Floor Wax

Elements Low Odor Floor Stripper

Floor Stripper

Equipment

Lipright Vacuum

Euraka Sanilaire SCO150, SC5745, 5CH87

Mop Bucket and Dingsr

Rubbermaid REP73E000YL

Janitars Carl

Rubbonmaid RCP&E17388

55 GAL Trash Can

Brute Trash Container, 55GAL

Caddy

RBubbarmaid RCP 3646 GRA

Backpack Vacuwm

SCH12-A

Truck Mount Carpet Cleaning Machine

Hydromaster 4.3

Flaor Machine

FPullman Holt

Floor Stripping and Waxing Equipment

Yarious equipmaent - Mops, buckets, [loor scrubbiers, etc. ..

Yarious Cleaning Equipment

Maops, hand brooms, bowl brushes, dust cloths, pumice
sticks, wel/dry vacs,

This is a basic list of chemicals and souipment that will be used lo servics the facilities of Lake County, ABC
Clean-All Ine, will add to this list any equipment necessary to fullill contract ohligations.

ARG Claan-All Ing. - The Best Value In Cleaning




